JluyeH3uoHHbIl 0o2080p 8 hopme nybauvHol oghepmol HA UCMONb308AHUE MPO2PAMMHO20 NPodykma «onlinePBX» ped. 04.08.2025

NMUEH3UOHHbIAX OTOBOP

B popme nybanuHOMU opepTbl HA UCNONb30BaHUE NPOrPAaMMHOro npoayKra «onlinePBX»
r. EkatepuHbypr peaakuma ot «04» asrycra 2025 .

O6wecTBO C OrpaHMUYEHHON OTBETCTBEHHOCTblo «Tecna Tenekom» (000 “Tecna tenekom”), B nuue
avpekTopa YykpeeBa BsyecnaBa ABa30OBMYa, AEWCTBYIOLWLEr0O Ha OCHOBAaHWM YcTaBa, MMeHyemoe B
danbHelwem «JIMLUEH3UAP», npepnaraet nobbiM MLAM, OCYLLECTBAAIOWMM NpPeanpPUHMMATENbCKYO
AeATeNbHOCTb U/UNKN BeayLwMM HEKOMMEPYECKYIO AEeATENIbHOCTb, 3aPErMCTPMPOBAHHbLIM B YCTaHOBNEHHOM
3aKOHOM nopsake U obnagaowmm npasocnocobHocTbio (ganee - «/IMLYEH3UAT») 3aKN04NTb HaCTOALLMM
JIMLLEH3MOHHbIM goroBop (panee - «Jo2oeop») nyTem NpUCOegMHEHUA K HEMY B L,e oM M 6e30roBoOpoYHO
(ctatbn 426, 428 lpaxkpaHckoro kopekca Poccuitickoit depepaumun) Ha ycnoBuax, MNPesyCMOTPEHHbIX
Jorosopom.

Lorosop cornacHo cT. 435 MparkaaHcKoro Kogekca Poccuiickont Pepepaumn asnaetca nydanyHom opeptoi.
JIMUEH3WAP cuuntaeT ceba 3akatoumswmm [orosop B nucbmeHHoit ¢opme ¢ JIMUEH3UATOM, KoTopbin
npumet odepTy, COBEPLIMB ANA 3TOro onpenesneHHble B pasgene 5 [orosopa agenctsusa (akuenT), BO
ncnosiHeHue n. 3 ct. 434, n. 3 cT1. 438 paxkaaHCKOro Kogekca Poccuinckont degepaumu.

Hacrtoawwmi orosop pasmelieH B ceTn MHTepHeT no agpecy https://site.onlinepbx.ru/privacy/oferta4-0.pdf.

TEPMWHDbI, UCMO/IbSYEMBbBIE B JOTOBOPE U MNPUTOKEHUAX K HEMY:

NporpammHblii npoaykT «onlinePBX» (MporpammHbIit NPOAYKT) — 3TO 061a4HbIA NPOrpamMmmMHbIi NPOAYKT
(nporpammHoe obecneyeHne Kak ycayra — SaaS), npeactasasawowmMin coboit BupTyanbHylo ATC,
npegoctasasemyto M nogaeprkmsaemyto JIMLLEH3UAPOM, oTHocawmMmca K cdepe MHTeNNeKTyasibHOM
cobcTBeHHOCTU. MpeaHasHavyeH g8 UCNONb30BaHMA B KOMMEPUYECKUX Lensx, a TakKe A8 HEKOMMEePY eCKUX
OpraHu3aLmii B Lensx oCyLWwecTBAEHNA UX YCTaBHOW aeaTenbHocTu. ObecneunsaeT 06paboTKy rosocosbIx U
TEKCTOBbIX KOMMYHWMKaLMIA Nosb3oBaTenelt (BKAtOYas 3BOHKM Yepes SIP-onepatopos, Telegram-3BOHKK U
MEeCCEeHAKep-4aTbl), MapLIpPyTU3aLMI0 3BOHKOB, 3aMMCb Pa3roBOPOB, aHa/NWUTUKY, MHTerpaumm ¢ CRM wu
APl-uHTepdeitcol. NMpenocTtaBaseTca Ha YCI0BUAX NPOCTON (HEUCKAKOUUTENbHOM) NNLeH3nn (be3 nepegayum
npaB Ha ero UCXOAHbIM KO UAU UCKAIOUYUTENbHYIO INLEH3UI0), C 0CTYNOM Yepes Beb-uHTepdeinc naHenu
ynpaBAeHua (MYHbIA KabUHeT) U MmobuabHble npuaoxeHunsa Ha i0S/Android. OnucaHune ¢yHKUMOHaANA U
mogaynei onybankosaHo Ha Calite JIMLLEH3UNAPA.

JNIMUEH3MNAP — 00O «Tecna Tenekom», obnagatowee MCKAYUTENbHBIMW NpaBamu Ha [lporpammHbIn
npoayKkT (npasoobnagatenb) u 3akatoumswee ¢ JIMUEH3MATOM poroBop o npefocTaBieHWM npasa
ncnonb3osBaHma MNporpaMMHOro NPoAayKTa Ha YCI0BUAX NPOCTON (HEUCKAOUNTENbHON) NULEH3UN.

JNMUEH3NAT — opuanyeckoe /nLO, WHAMBUAYaNbHbLIA NpeanpuHUmatenb wam GU3NYEcKoe nuuo,
ocyuLecTBaAOlWEee NPeanpUHUMATENbCKYIO AeATeNbHOCTb, KOTOPOEe aKLenToBano HactoAwwmin [orosop,
MMEEeT NpeaoCTaBNeHHbIN Bradenbyem aKKAyHmMa p[OCTYN K 3aperMcTpMpoBaHHOMY aKKayHTy ambo
ABnsAolLeeca Bnagenbuem akkayHTa, a TakKe npuobpeno (Kynuao, onnatuao) npaBo Ha MCMNOAb30BaHMe
MporpaMMHOro NPOAYKTa Ha YC/IOBUAX NPOCTON (HEUCKNIOYNTENbHOMN) TNLEH3UN.

Bnapeney, akKayHTa — topuANYECKOe NLO, UHAUBUAYANbHbIA NPeanpUHMMaTENb AN dU3nYecKoe AnLo,
ocyuiecTBasAlollee NpeanpUHUMATENbCKYIO AeATEeNbHOCTb, 3aperncTpupoBaBLUEe aKKayHT, obnapatoulee
NOJIHbIM AOCTYNOM K €ro HaCTPOMKaM M ynpaB/ieHMto, UCNOb30BaHUIO [porpaMmmHOro NPoAyKTa, a TakKe
OTBETCTBEHHOE 33 AEWCTBUA, COBEPLUIAEMbIE C MCMO/b30BAaHNEM AAHHOINO aKKayHTa, BK/IOYasa AeACTBUA ero
YNONHOMOYEHHbIX NpeacTaBUTeNei (KOTOPbIM BAaZesnel, CaMmoCTOATENbHO NpeaocTaBua goctyn). Aenaetca
CTOPOHOI No HacToAwemy Jorosopy — JIMLEH3NATOM.

MNonb3oBaTtenb (paboyee mecTo) — aBTOMaTM3MpPOBAHHOE paboyee MeCTo C AOCTYMOM B NaHe b ynpaBaeHus
(MMUHBbIM KabuHeT), A06aBOYHLIM HOMEPOM, C BO3MOMKHOCTbIO MOAKNOYEeHUs obopypoBaHMA U/ man
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nporpammHoro obecrnedeHuns A/ 3BOHKOB 4Yepe3 [porpammHbIi NpoayKT. MpeaocTasastoTca Ha YCA0BUAX
NPOCTOM (HEUCKAUYNTENbHOMN) ANLEH3UM Ha BO3ME3AHOW OCHOBE Moc/e onaathbl.

Onepartop ¢BA3M — CneuManuM3MpoBaHHaAA OpraHuM3auMa, UMelollee JNULEH3UI0 Ha OocylecTBaeHne
[eATeNnbHOCTM B 06/1acTH cBA3M, oKasbiBatolee JIMLLEH3UATY ycnyrm ceAsu (Nnepeaaym peyeBoro curHana no
ce™ IHTepHeT unum no ntobbim apyrum IP-ceTAm) Ha OCHOBAHWM OTAENLHOMO AOroBopa.

XOoCTMHr — npoBaigep — crneunannsnpoBaHHas opraHusauua, npegocrtasasowan JIMUEH3UAPY ycnyrm
pa3meLLeHns 06o0pya0BaHUSA, AAHHbIX U BED-CAATOB Ha CBOMX TEXHUYECKMX NAOLWAAKAX (XOCTUHT).

O6wmnit cepBep — MNPOrPaMMHbIA KOMMOHEHT BbIYUCAUTE/IBHON CUCTEMbI, BbIMNONHAOWMNIA CEPBUCHbIE
bYHKUMKM  NpyM Mcnonb30BaHMKM  [porpaMMHOro NPOAYKTa, NPefoCTaBAAWMIA  AOCTYN K ycayram
JNMUEH3NAPA ona akKkayHTOB, 3apermcTpupoBaHHbIX Mo ycnoBusam Hactosuwein OdepTbl. Obwme cepBepbl
apeHaytotca JIMLLEH3MAPOM y XocTUMHr-npoBaligepa Ha Tepputopum Poccuitckon Pepepaumun B Lenax
pasmelLeHUa OonpeaeneHHOro KoJIMYecTBa 3apermcTpMpoBaHHbIX aKKAYHTOB Ha Kaxkgom. [lpu sTom
JMMUEH3WAP camocToATeNbHO YCTaHaBAMBAET KO/IMUYECTBO pa3mMellaeMblX Ha obLLem cepBepe aKKayHToB,
OTCNEXMBAET CYMMapPHYI0 Harpy3ky Ha 06LWwuii cepBep NO KONYECTBY 3BOHKOB B CEKYHAY A4 NOAAEpKaHMA
paboTtocnocobHocT MporpaMmHOro NPoAyKTa ANA BCEX Pa3MELLEHHbIX Ha HEM aKKayHTOB.

BblgeneHHblii cepBep — NPOrpPamMmMHbI KOMMOHEHT BbIYUCNTENbHON CUCTEMDbI, BbIMOHAIOWMIA CEPBUCHDbIE
bYHKUMM NpU Mcnonb3oBaHUK [porpaMmHOro NpoAyKTa, NPeaoCcTaBAAoWMIA AO0CTYN HA BO3ME3HOM OCHOBE
K ycnyram JIMUEH3UMAPA fona aKKayHTOB, 3aperMcTpMpoBaHHbIX MO ycioBMAM Hactoawen OdepTbl U
3aKknoumswnm otaenoHoe Cornawenune ¢ JIMUEH3MAPOM Ha ero ucnonb3oBaHue. JIMueH3maTt apeHayeT y
XOCTUHI-NpoBanaepa BblaeneHHbIV cepBep Ha Tepputopum Poccninckon degepaummn B LENAX pPasMeLleHunn
AKKAyHTa, C BNagenbluem KOTOPOro 3aka4YeHo u nognucaHo otaensHoe CornawleHue.

AKuent — nonHoe u 6e3orosopo4yHoe npuHaTUE Bradensuyem axkkayHma/NUUEH3NMATOM ycnosuit
[oroBopa nocpeacTBOM COBEpLUEHMA AENCTBMN, yKasaHHbIX B N. 5.1 HacTosawero [lorosopa.

Cat — Beb-cant J/IMLLEH3WNAPA, pacnonoskeH B cetu MHTepHeT no agpecy: https://www.onlinepbx.ru
(aanee no tekcty — Cawnt, Cant JIMLLEH3UAPA).

AKKAyHT — VYHWKanbHaA Yy4Y€THaa 3anucb, co3gaHHas Bsadessuyem akKayHmMa npu perucTpauum B
nHTepdeiice MporpaMmHOro NpoayKTa (MaHenn ynpasaeHus). AKKayHT 3alLuiieH oT cBOBOAHOro AocTyna
WMHbIX 1L, KOMOUHALMEN YHUKANbHOM 3/IEKTPOHHOMN NOYTbI M NAPOAA.

Peructpauma — COBOKYMNHOCTb AeiCTBUI Baadenbya akKayHmMa no 3ano/IHEeHUI0 PerucTpaLMoHHON Gopmbl
nyTem BBOAA AaHHbIX, B Pe3y/bTaTe KOTOPbIX ANa Baadenbuya akkayHmMa co3faeTtcs akKayHT C YHUKabHbIM
NOFMHOM M Maposiem 4AA Lenein Mcnosb3osaHus MNporpaMmHOro npoaykKra.

ABTopusauua — npouecc naeHtnomkaumm JIMUEH3UATA B 3aperMcTpMpoBaHHOM aKKayHTe NoCpeAcTBOM
BBOZa JIOrMHa M napona. lNpoxoxaeHne asTopm3saunn noarsepxagaetr npaso JIMUEH3UATA Ha pgocTtyn K
dyHKUMOHaNy MNporpamMmHOro npoAykKTta B npeaenax npeaoctaBieHHOoN JINLEH3UN.

MNaHenb ynpaBneHUA (NWYHbLIA KabuHeT) — u4acTb NONb30BaTENbCKOrO MHTepdenca [MporpammHoro
npoaykTa, goctynHasa yepes Cat JIMLLEH3MAPA no agpecy https://panel.onlinepbx.ru/calls/all, mobunbHoe
npunoxkenune «onlinePBX.panel» (i0OS/Android). MNossonaetr JIMUEH3UATY camocCTOATENbHO BbIMNOAHATb
OCHOBHbI€e A,eiCTBMA NO HACTPOMKE U YyNPaBAEHMIO aKKayHTOM, MOy4YaTb CTaTUCTUKY U OTYETbI, NPOU3BOAMUTb
HaCTPOMKY MHTerpauuii c CRM-cuctemamu, popMmmnpoBaTtb U NOAyYaTb AOKYMEHTbI (MHBOWMCHI, aKTbl CBEPKM).

TpaHK — BMPTYyanbHbIN KaHan cBA3n mexay obopyaosaHnem JIMLLEH3UNATA, cepsepom JIMLUEH3UAPA, n
cepsepom OnepaTopa CBsA3M, NO3BONAOLWNI 06pabaTbiBaTb OAHOBPEMEHHO OAMH M 6oslee BbI3OBOB.

BHewHit Homep (Homep) — 3TO KOMMOHeHTa MPOrpaMMHOro NPOAYKTA, B KOTOPbIA BHOCAT PEKBU3UTSI
TpaHKa (NOrMH, Maponb, agpec NOAK/AYEHMA), C MOMOLLbIO KOTOPOro coBeplialoTca npuem/nepeaaya
BbI30BOB.

®yHKUMOHANbHbIE MOAYAN — [ONOJHUTE/IbHbIE MOAYAU (KOMMOHEHTbl) [MporpaMmmHOro npoayKTa,
KOTOpble AOMOJHAIT ero BO3MOXHOCTU/PYHKUMOHAN. MHbopMaUnNa O GYHKLMOHANbHBIX MOAYNAX, A TaKkKe
BO3MOXHOCTb MX MNOAKNOYEHUA AocTynHa B [laHenn ynpasneHuAa u Ha Cante JIMLEH3UAPA.
MpenocTaBAAOTCA HA YC/IOBUAX MPOCTON (HEUCKNIOUNTENBHOM) NMLEH3UM HA BO3ME34HOM OCHOBE.
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Doctyn K nnatpopme — HedyHKUMOHaANbHbLIA MOAYAb, NPEAOCTaBAAIOWMNA AOCTYN K BO3MOMHOCTM
ncnonb3osatb lporpammHbii NpoAyKT. MpeaocTaBnAeTcs Ha YCNOBMAX MNPOCTON (HEUCKNIOUUTENbHOM)
NNLEH3MN Ha BO3Me3AHOM OCHOBe. /14 OKKAyHMos, 3ape2ucmpupo8aHHeix 00 04.08.2025 2. - Ha
6e3803me30Holi ocHose.

TexHUYeCcKaA BO3MOMHOCTb MO/b30BAaHUA MNPOrpamMmHbIM NpoaykTom «onlinePBX» — Hanuune vy
NIMUEH3WNATA obopyaoBaHua (NepcoHanbHbli KOMNbloTep, CMapTdOH, 1 Np.), cTabuabHOro ero coeguHeHuA
c ceTbto NIHTepHeT, n gobasneHHoro B MaHenb ynpasneHus TenepoHHOro Homepa (HOMepoB), MONYHEHHbIX
oT OnepaTopa cBA3U. TeEXHUYECKME YCIOBUA PA3MELLLEHMA aKKayHTa Ha 0bLWuMX cepBepax YCTaHOB/EHbI B .
2.2 Hactoswelh Odeptbl. [MepeyeHb nopaep:KMBaeMoro  060py[0BaHWMA,  PEKOMEHZOBAaHHbIE
XapaKTEePUCTUKN COEAMHEHUSA, U MHaA TexHU4YecKaa nHpopmauusa pasmelieHa Ha CaliTe B pasgene «basa
3HaHM» no agpecy: https://onlinepbx.evateam.ru/docs/baza-znanij-onli-1kll/DOC-000128#tehnicheskie-
trebovaniya-i-rekomendaczii

API (Application Programming Interface) — uHTepdeiic B3aumoaeincTema MporpamMmHOro Npoaykra co
CTOPOHHUMW  MPUNONKEHUAMMU  NYTEM  UCNOABL30BAHMA  NYBAWYHBIX  METOA0B, OMNYHBJAMKOBAHHbIX
JTMUEH3VNAPOM, obecneumnBatowmx nepegady AaHHbIX MeXAy NPUAOKEHUAMMU U CUCTEMOMN.

1. NPEAMET AJOTOBOPA. OBLLUE NMOJTIOXKEHUA.

1.1. TMUEH3WNAP, no HactoAawemy [orosopy, npepoctrasnaetr JIMUEH3UATY npasBo wucnonb3oBaHuA
nporpamMMHoOro npoaykra «onlinePBX» M ero AononHUTeNbHbIX Moayneh (KOMMOHEHTOB), MyTem
BOCMpoun3BeaeHns (noakntodeHusn) yepes cetb MHTEPHET, Ha YCNOBMAX MNPOCTON (HEUCKAOUYUTENbHOWN)
nnueHsuun (panee no Tekcty — «/luyeHsua»), a IMLUEH3UAT obssyetca npoussogutsb JIMLLEH3UAPY onnaty
CTOMMOCTHU JINLEH3MN, NpeayCcCMOTPEHHY0 HacToAwmm [lorosopom.

Nnuensusa npegocrtasnaetca JIMUEH3UATY ncknoumMtensHo 418 4e1080ro/ KOMMEPH €CKOTO UCM0/1b30BaHMUsA
B 3aKOHHbIX Uenax. Mcnosnb3oBaHWe B AINMYHbLIX, ObITOBbIX UENsAX He gonyckaetca. MNpumeHeHue Hopm
3aKoHopgaTenbcTBa Poccuiickoli Pepgepaumm o 3awmte npasB notpebuTenem K OTHOLWEHMAM CTOPOH
MCKAKOYaeTcA.

1.2. Buapl n onrucaHmne BO3MOKHOCTel JInueHsuii:

Ne HanmeHoBaHMe OnucaHue Ycnosua
n/n JnueHsun ONA aKTMBaLWMmM
1 Ha none3zoeamensa MNpepocTaBnAeT NPaBoO aKTUBALMM B aKKayHTe Heobxoanma
Monb3oBaTtens (paboyee mecTto), yepes KOTOPOro onnavyeHHadA akTMBHaA
MOXKHO coBepLlaTb U NPUHMMATb 3BOHKM C NINLLEH3MA HA MOAYNb
pa3NNYHbIX YCTPOMCTB (NepcoHanbHbIi KOMMbIOTEP, «Jdoctyn K
MobunbHOe npunoxeHne, CRM-sugxera nau nnatpopme»

IP-TenedoHa).

TexHUYecKkne BOSMOMXKHOCTU: HACTPOMKA eANHON
TOYKM NPUEMa 3BOHKOB, COBEPLUEHUE U MPUEM
3BOHKOB O4HMM A06aBOYHBIM HOMEPOM,
MYbTUKaHabHOCTb, MApLIPyTM3aLMA 3BOHKA,
aBTOMNEpe3BOH, aBTOOTBETYUK, MHTerpaumna ¢ CRM-
cMcTemamu.

Hoctyn K yHKUMam/moaynam (npu onnaTte
COOTBETCTBYIOLMX INLLEH3UIM): 3aNUCb PA3rOBOPOB,
cTepeo3anuncb, BU3HeC - aHa/IMTUKa, OLLEeHKa
KauyecTBa 0b6cnyKnBaHus, aBTOMHPoOpMaTop, YaTbl
telegram/whatsapp, telegram 3s8oHKu, peyesasn
aHannTuka TQM.
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Mooynb «Jocmyn K
naamgopme»

MpeaocTaBaseT AOCTYN K BO3MOXHOCTU
ncnonb3osaTb Becb GyHKLMOHaN [porpammHoro
npoAaykKTa.

He aBnaetca GpyHKLMOHANbHBIM MOAYNEM.

Mpyn OTCYTCTBUM AAHHOM JIULLEH3MM COXpaHAETCA
TO/IbKO AOCTYN K NPOCMOTPY aKKayHTa 1 ero
HaCTpOEeK.

Modynb «OuyeHKa
Kayecmea»

MpegocTaBaseT BO3MOXKHOCTb A1 HACTPOMKM U
cbopa 0bpaTHOI CBA3K OT KAMEHTOB Cpasy nocne
3aBeplUeHMA pasroBopa.

fiBnaetcAa GYHKUMOHANbHBIM MOAYNEM.

Modynb «3anuco
paszzoeopos»

MpeaocTaBaseT BO3MOXHOCTb 3aMMcK BCeX
TenedOoHHbIX ANaN0roB B MOHOPOpMaTe B TedeHune
on/ia4eHHOro nepuoaa, XxpaHeHue u
BOCMpOM3BeAeHNe 3anmncaHHbIX 3BOHKOB 3a
on/iaYeHHbIX Nepuog, B TedeHne 365 aHeil.
flsnaetca QYHKUMOHAAbHbIM MOAYIEM.

Heobxoanmbl
onaayeHHble
aKTUBHbIe JInueH3um
Ha moaynb «JlocTyn K
nnatpopme, Ha
nosb3oBaTtens.

Modynb «busHec-
aHanumuka»

MpeaocTaBaseT BO3MOXKHOCTb GOPMUPOBaAHUA
OHNalH-gawbopaa, oT4éTa, oTobpaXKatowmx B
pexnme peanbHOro BpEMeHW B NaHeaun ynpasieHus
K/loYeBble NoKasatenu paboTbl oTAaena npoaax
/KOHTaKT-LeHTpa.

fsnaetca GYHKUMOHANbHbIM MOAY1EM.

Modyne
«AemouHgopmamop
»

MpepocTaBnseT BO3MOXKHOCTb aBTOMATUYECKOrO
BOCMPOU3BEAEeHNS 3apaHee 3anNnCaHHbIX FON0COBbIX
COOBLEHNI NPU BXOSALLMX UM UCXOAALLUX
3BOHKax, 6e3 yyacTusa onepartopa, paboTtaer no
3aZlaHHOMY cueHaputo. MNpeaocTaBnserca Ha
3aZlaHHOE KO/IMYEeCTBO 3BOHKOB. flBAeTcs
OYHKLMOHANbHBIM MOoayNEM.

Modynu «5 yamos
Telegram», «1 yam
WhatsApp»

MpepoctaBnAeT BO3MOXKHOCTb 4N1A Npuema
co0bL,EHNI U3 MEeCCeHAKEPOB, OTNPaBKN OTBETOB B
oAHOM OKHe/B KapTouKe caenkn 8 CRM, npu atom
co0bLLEHNS aBTOMATUYECKM coxpaHAtoTca B CRM.
MopnepKa ¢painaos, roN0COBbIX COOOLLEHUN,
TEKCTOBbIX COObLLEeHUI. ABnaeTcs dyHKLUMOHANbHbIM
MoAayeM.

Modynb «Telegram
3B80HKU»

MpenocTaBnseT BO3MOXKHOCTb Npuema u
COBEpLLEHMA rOJIOCOBbIX 3BOHKOB Yepe3 Telegram
NpPAMO B CTPYKType MporpammHOro npoaykra, c
aBTOMaTM4yeckon ¢ukcaumen 3BoHKos B CRM u
JIMYHOM KabuHeTe. ABnaeTca PyHKLUMOHANbHbIM
Mmoaynem.

Heobxoanmbl
onaayeHHble
aKTUBHbIE JInLeH3nm
Ha moaynb «JocTtyn K
nnathopme», Ha
nosib3oBaTens.

Modyne
«Cmepeo3anucob»

MpenocTaBaseT BO3MOXKHOCTb 3anncy TesiepOHHbIX
pa3roBopoOB B MOBbILIEHHOM KayecTBe, B
ctepeodopmare. Asnaerca GpyHKLUMOHANbHbIM
Moaynem.

Heobxoanmbl
onjlayeHHble
aKTUBHbIE JInueH3nm
Ha moaynb «JlocTyn K
nnatpopme», Ha
nonb3oBaTensa, Moaynb
«3anuncb pasrosopos».
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10 | Modynb «Peyesasn MpeaocTaBNseT BO3MOXKHOCTb A1 aBTOMATUYECKOM Heobxoanmbl
aHasumuka TQM» nepenayun 3annucu 3BOHKOB ANA AaNbHelLel onaayeHHble
peyeBon aHa/IMTUKU HA CTOPOHHIOIO aKTUBHbIe JlnueH3nu
nnatpopmy/cepsuc ot AO «TbaHK», U NepeBoaa B Ha moaynb «JlocTyn K
TEKCTOBbIN popmart. Asnaetca GYHKLMOHANbHbBIM nnatdopme», Ha
Mmoaynem. nonb3oBaTens,
moaynm «3anucb
pa3roBopoB» U
«Crepeosanucby.

OnucaHue gocTynHoro pyHKUMoHaNa pa3melleHo B base 3HaHuii IMLUEH3UAPA no agpecy:

- ans NnueHsni Ha no/sib3osaTens " MOZY/I0 «JocTtyn K nnatpopme»
https://onlinepbx.evateam.ru/docs/baza-znanij-onli-1kll/DOC-0001494#nastrojka-vhodyashhih-i-
ishodyashhih-zvonkov;

- Ana JluueHsnin Ha o¢yHKUMOHanbHble moaynu https://onlinepbx.evateam.ru/docs/baza-znanij-onli-
1kll/DOC-000056#dopolnitelnye-vozmozhnosti.

1.3. IMUEH3WAP rapaHTMpyeT, u4To sBAseTcA npaBoobsiaflaTeiem WUCKAIOYUTEIbHOrO nMNpaBa Ha
MporpammHbI NpoAyKT. MporpaMmHbI NPOAYKT ABAAETCA Pe3y/NbTaTOM UHTENNEeKTYa/lbHOW AeATeIbHOCTH
JIMUEH3VNAPA 1 0bbeKkTom aBTOPCKMX MpaB, KOTOPble PEryavmpyroTcs M 3alMilleHbl 3aKOHO4ATebCTBOM
Poccuinckon ®epepaumm 06 MHTENNEKTYaIbHON COBCTBEHHOCTM M HOPMaMM MEXAYHAapPOAHOro Nnpasa.

Bnadeney axkkayHma /TMUEH3WNAT rapaHTupyeT, yto obnagaetr HeobxoaMmol npasBocnocobHOCTbIO, ero
npeactaButenn o6nagatoT BCEMM MpPaBamu U MOJHOMOYUSAMM, HEOOXOOUMbBIMM W AOCTAaTOMHbIMU A1s
3aK/0YEeHUA M UCMONIHEHMA HacToAwero Jorosopa B COOTBETCTBUM C €70 YC/I0BUAMMU.

1.4. 3akntoyeHune HacToAwero Jorosopa CTOpOHaMM He cBuaeTenbcTByeT o nepexoge Ha JIMUEH3NAPA
Kakmx-nnbo npas u/unm obsasaHHocTen Bradenvua axkkayHma/NTMUEH3UATA no 3aknlOYeHHbIM UM
[OroBopam OKasaHuAa ycayr cBAsn, nambo uWHbIX porosopos Onepatopamu cBA3u. Bnadesney
akkayHma /NMMUEH3UAT camocTosaTeibHO 1 B NOJIHOM 06beme HeceT NpuHATbIe Ha ceba obasaTenbCTea.

JMMUEH3WNAP He npepocTtasnaet JIMUEH3UATY ycnyru cBa3n, He opraHu3yeT anA Hero BO3MOXHOCTb 40CTyNa
K MHOOPMALMOHHBIM cMCTEMaM MHPOPMALMOHHO-TENEKOMMYHUKALMOHHDBIX CETEN, B TOM YMUCIE K CETU
NHTEepHET, N He OCyLLecTBAAET AEeATENbHOCTb MO npuemy, obpaboTKe, XpaHeHUo, nepenadve, A0CTaBKe
COO0BOL,EHNIN 3NEKTPOCBA3N.

1.5. MporpammHbIA NPOAYKT MOXKeT ncnonbsosatbcs JIMULEH3UATAMMUM Kak Ha Tepputopum Poccuinckom
denepaumm, Tak 1 3a ee npegenamu.

2. yCnosua v NnOPAAOK UCNOJ/Ib3OBAHMUA MPOTPAMMHOIO NMPOAYKTA.

2.1. Mepepn, Hayanom mcnonb3oBaHua MporpammHoro npoaykTta JIMUEH3UAT oueHunBaeT n obecneuymsaeT
TexHU4YeCKyto 803MOXHOCMb M0A6308aHUA [1PO2PAMMHBIM POOYKMOM, 3aKNHOYAET OTAE/IbHbIE 40roBOPbI C
Onepatopamun csasun. JIMUEH3UAP npepoctaBnseT KOHCYNbTAUMOHHYKD U TEXHUYECKYID M MOMOLb NO
3anpocy JIMLLEH3UATA.

2.2. NpaBo M BO3MOMHOCTb MCNO/Mb30BaHMA [lporpaMmHOro MpoAyKTa npeaocTasasetca Bradensuy
akkayHma /TNMLUEH3NATY uyepes ero akKayHT, pasmelleHHbld Ha obliem cepBepe, nNpu cobaoaeHUn
cnenyomnx TeXHUYECKUX YCA0BUIA:

MAKCUMGAsIbHOE KOAUYEeCcmeo 00HOBPEMEHHbIX UCX00AUUX U (unu) exo0Aauwux 360HKo8 He bonee 3 (mpex)
380HK08 8 cekyHOy Ha 1 (00Ho20) nosb3osamens.

Mpwn HapyweHUn AaHHbIX TexHuYeckux ycnosuin JIMLLEH3UAP npuoctaHaBAnBaeT NpaBo Ha UCNONb30BaHUE
MporpamMmMHOro NpoAyKTa B COOTBETCTBUM C pasgenom 3 HacToawen OdepTbl (6AOKMPYET aKKAYHT).

B cnyuae, Koraa cobnoaeHmne TeXHUYECKUX YCN0BUM HEBO3MOXKHO Ana Baadensua akkayHima/INUEH3UATA,
JIMUEH3WAP Bnpase npeaoctaBuMTb YCAYyrM NO pasmMeLl,eHut0 aKKayHTa Ha Bblge/leHHOM cepBepe npu
noanuvcaHum ctopoHamm otaenpHoro CornaweHuns K Hactoawemy [lorosopy. Mpu aTom pacxoapl Ha nepeHoc
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[JaHHbIX M apeHay BblaeneHHoro cepsepa Braadesney axkkayHma/NULUEH3UAT onnaumsaer otaenbHo (no
ycnosuam nognucaHHoro CornaweHus).

2.3. Ans ucnonb3oBaHus MporpammHOro NpoayKTa Baadensyy akkayHma Heobxogmmo nNpoinTi npoueaypy
perucTpaumMm akKayHTa, noATBEpAMTb aApec 3/EKTPOHHOW NOYTbI, YKa3aHHbIA NPU perncrpauuu.

MopAgoK perncTpauunm:

2.3.1. Bnadeneuy akkayHma npenocTaBAsieT AOCTOBEPHYH M MOAHYI0 MHopmauumio (He oTHocAWylCca K
TPeTbMM NMLaM) NO BONPOCaM, npegnaraembiM B GOpme perucTpaumm akkayHTa (MMs nonb3oBaTens,
KOHTaKTHbI TenedoH, 3/EeKTPOHHasa noyta, Ap.), U o0b6s3yeTca B JajbHeWWeM MNOAAEPKUBATL ITY
MHOOPMALMIO B aKTya/lbHOM COCTOAHMM Yepes pasgen «poduab» B NnaHen ynpasneHus.

[JaHHble, yKa3aHHble NpU perucTpaLmm, a TakKe 3anosIHEHHbIE B MaHeNn ynpasaeHus B pasgene «lMpodunb»
(BkAtOYasA: uma, Homep TeniedpoHa, INEKTPOHHYIO MOYTY, to3epHelm B telegram, cTpany, UHH) — asnstoTca
OCHOBHbIMW gns naeHTMduKaumm Baadensvya akkayHma. NTULUEH3WAP Bnpase npoBepuTb AOCTOBEPHOCTb
[aHHbIX, YKa3aHHbIX NpW perucTpauuu, B T.4. 3aNpocuB NOATBEPXKAalolMe [AOKYMeHTbl y Baadesnsya
aKKayHma.

Bnaodesey aKKayHmMa HECET OTBETCTBEHHOCTb 33 COXPAHHOCTb CBOMX PErMCTPALLMOHHBIX ZAaHHbIX M 06A3yeTcs
He AOMYyCKaTb HECAHKLMOHMPOBAHHbIM AOCTYN K CBOEMY aKKayHTY.

2.3.2. MNpwn perncTpaumm akKayHTa aBTOMATUYECKM NPUCBANBAETCA IOTUH — YHUKANbHOE CMMBOIbHOE UMA
aKKayHTa B popmarte pbx**** onpbx.ru, rae * — ato undpa.

2.3.3. Bnadesney, akKayHMa CamoCTOATE/IbHO YCTaHaB/AMBaET Napoib ANs AOCTyNa B MaHenb yrnpaB/ieHus,
CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a 6€30MacHOCTb BbIGPAHHOrO MM Naposa 4ocTyna (YyCToOMYMBOCTb
K yragbiBaHuio) n obecrne4ynBaeT ero KOHPUAEHUMANbHOCTb.

NIMUEH3WAP BnpaBse ycTaHaBAuBaTb Tpeb60OBaHMA K IOTMHY M Napoto (4A1Ha, A0NYCTUMbIE CUMBOJIbI U T.4.).

2.3.4. Biadeney aKkKayHmMa CamocTOATENbHO onpegenseT u gobasnseTr Konumyectso [lonb3oBatenen B
naHenu ynpaeneHua, co3fdaeT ANA HUX Y4YeTHble 3anucu, NpeaocTaBAdaeT AOCTYN K akKayHTy/naHenu
ynpas/ieHua.

2.3.5. [laHHble, yKasaHHble B NaHenu ynpaBneHus B pasgene «Onnata cepsuca» (onnata/ucropus
naaTexemn), Takme Kak peKBM3UTbI NNaTesbluMKa (HaMmeHoBaHMe opraHusaumm, MHH, lopuamyeckuii agpec),
NnoYToBble PEKBU3UTLI (HAMMEHOBaHMeE NoJslyyYaTensn, NOYTOBbIM agpec, UHAEKC) — ABASAIOTCA OCHOBHbIMWU ANS
naeHtudukaumm IMLLEH3UATA.

JMUEH3WNAT HecéT OoTBeTCTBEHHOCTb 3a COXPaHHOCTb JaHHbIX aKKayHTa M o06s3yeTcA He [OMycKaTb
HECAHKUMOHMPOBAHHOIO A0CTYMA K aKKayHTY.

2.3.6. Peructpauus Bnadensya OKKayHma 7 nocneayrowan aBTopusaumn Bnadenvya
akkayHma /NMIMUEH3NATA B aKKayHTe C MOMOLLbIO /IOTMHA W Mapons ABAAETCA CNocobom [A0CTOBEPHOro
onpeaeneHunsa (naeHtueurkaumm) Baadenoya akkayHma/NMNUEH3UATA (n. 1 cr. 160 MK P®). Bce aeiicteuns
Bnaodenvya akkayHma/NMNUEH3UATA B naHenu ynpaBaeHUs CHMTaloTCA NPOM3BEAEHHBIMU UM CAMUM.

2.4. B uyensx 6esonacHoctn, IMLLEH3UAT 0653aH caMocToATENbHO OCYLL,ECTBAATb 3aBepLUeHMe paboTbl nos,
CBOMM aKKayHTOM (KHOMKa «BbIMTN M3 aKKayHTa») No OKOHYaHMM Kaxkaon ceccumn paboTbl ¢ NMporpaMmHbImM
NPOAYKTOM.

2.5. IMUEH3WNAP Bnpase 3anpocutb Yy Bradensua akkayHma/NIMUEH3UATA noartsep)aeHue ero
NOJIHOMOYMI (KONUIO AOBEPEHHOCTU UAWN KOMUIO AOKYMEHTA, NOATBEPXKAAOLWEr0 NOJHOMOYNS 3aKNO4aTb
COENKM OT MMEHMU topuamyeckoro avua 6e3 JoBEpPeHHOCTM), a B C/yyae HenpeactasaeHua u/vam —
OrpaHMYuUTbL A0CTYN K [NporpammHOMY NPOAYKTY 4O MOMEHTa MOJlyYeHUA COOTBETCTBYIOLLErOo AOKYMEHTa-
noATeep:AeHuA (3abNoKMpPOoBaTb aKKayHT, pasaen 3 Jorosopa).

2.6. doctyn K MNporpammHOMYy NpoayKTy Ha ycnosuax Hactoauwero Jorosopa JIMLEH3NAP npepgoctaBnaet
yepes Beb-nHTepdelic CaiiTa B ceTu MHTepHET (NaHeNb ynpaBaeHua), a Takke MOBbUNbHbIE NPUNOKEHUA.

2.7. BO3MOXHOCTb NO/Ib30BATLCA npOFpaN\MHbIM NPOAYKTOM npenocrtaBadaerca npu Haln4mMm onjavyeHH bixX
AdKTUBUPOBAHHDbIX ﬂMHEH3Mﬁ, B COOTBETCTBMU C pa3ae/ioM 6 ﬂ,OFOBOpa.
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2.8. TIMUEH3UNAT camocTosTenbHO Mcnosib3yeT MporpaMmHbIA NPOAYKT B npegenax npasB U crnocobamu,
npeAyCMOTPEHHbIMU  HAcTOALWMM [OroBopom, AO/1a 3aKOHHbIX Lefeld U 3aKOHHbIMM cnocobamu B
COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOAaTeNbCcTBOM Poccuitickoit ®Pepepaumu.

MHble cnocobbl Mcnonb3oBaHMa [MPOrpaMmHOro MpoayKTra, NPAMO He MOMMEHOBaHHble B HACTOALLEM
Jorosope, He fonyckatoTca.

He ponycKkaeTtca nucnonb3osaHue NMporpammHOro npoAykKra:

- ON1A aKTUBHbIX M MACCUBHbIX MACCOBbIX PACCbINOK COOBLL,EHNIA UM 3BOHKOB PeKaMHOro xapaktepa 6es
cornacus nonydatens (CMAM). CobnogeHune IMUEH3UATOM 3akoHa o0 pekname 06sa3aTeNbHO;

- Ans pacnpocTpaHeHus deikoBol MHPopMaLUM (OXKHbIX HOBOCTEN, Ae3nHPopMaL MK, T.N.);

- ONA B3/10Ma YY)KMX aKKayHTOB, KPaXM MepCOHasbHbIX AAHHbIX WM KOMMNPOMETaLUM KOMMEPYECKOM
MHbOpMaUMKN. 3anpelaeTca Mcnonb3oBaTb [PoOrpammHbI  NPOAYKT € HapyweHuem TpeboBaHMit
3aKoHopaTenbcTBa Poccuiickoit desepalmm o 3aWmMTe NePCOHaNbHbIX AaHHbIX (BKAoYaa $3-152).;

- ANA TOProB/iM HeferanbHbiM KOHTEHTOM (TenedoHHble NeperoBopbl MAM COOBLEHMSA, coaepiKalmne
3anpeLwéHHyto nHdopmaLmio, Hanpumep, NponaraHAy HapKOTUKOB UK OPYKUA);

- ana ¢uwmrHra n obmaHa (MMuTauMm oPpuMLMaNbHOrO KOHTaKTa OpraHM3aLmMKn C LLeblo BbIMOraTenbCTBa
OeHer, BBeZ.eHUA noJsib3oBaTesien B 3abnyxKaeHune, T.0.);

- ONA [4eATeNbHOCTM, Hapylalowein YacTHYH M3Hb (HE3aKOHHOM 3anuMcu M Ny6/aMKauMM YacTHbIX
TenedoHHbIX Pa3roBopoB).

2.9. B nepvop peiicteua JinueHsun Ha [porpammHbii  npoaykt JIMUEH3UATY npepocTasaseTca
BO3MOXHOCTb nony4datb oT JINLLEH3NAPA:

- HoBble Bepcuu [porpamMMHOro npoaykTa No mepe Bbixoga 06HOBAEHMI (4epe3 WHTepHeT). Bce
nonyvyaemble 06HOBNEHMA CTAHOBATCA YacTbio [POrpamMMHOro NMPOAYKTa U K HUM MPUMEHSIOTCA NOJOMKEHNA
M yCNoBuA HacTosauwero Jorosopa;

- TeXHMYeCKylo noanepXKy (no tenedpoHy n/mnu yepes NHTepHerT).

2.10. Bnageneu, akkayHTa//IMUEH3UNAT 06s3aH HemeaneHHo yBegomuTb JIMUEH3UAPA o nobom ciydae
HecaHKLMOHUPOBAHHOIro/He3aKOHHOro MCNOb30BaHMA MPOrpaMMHOro NPoAyKTa Yepes ero akkayHT u/mam
0 NobomM HapyweHun (NoA03PeHMAX O HapylweHWW) KOHPUAEHUMANbHOCTU CBOEro napons, o nwbom
HeCcaHKUMOHUPOBAHHOM/HE3aKOHHOM MCNOJIb30BaHUM napons n aKKayHTa ntoboro n3
Monb3osatenein/INLEH3NATOB.

2.11. NNUEH3MAP He oTBeyaeT 3a BO3MOXHYIO MOTEPIO AAHHbIX, a TaK¥e Apyrve nocneacrsms noboro
XapakTepa, KOTOpble MOFYyT MNPOM30ONTU M3-3a HapyweHua JIMUEH3MATOM nono)KeHui HacTosLlero
Jorosopa.

2.12. NINLUEH3MAP nmeeT npaBo 3arpyrKatb 1 ycTaHaBANMBaTb OOHOBAEHMA, U3MEHATb CBOMCTBA U GYHKLUMN,
a TaKXXe BHOCUTb MHble U3MEHEHMA U yAaydlweHuAa B [lporpammHbIM NpoAyKT 6e3 npeaBapuUTeNbHOro
yBegomneHusa n cornacna JTNMUEH3NATA.

2.13. MporpammHblii  npoaykT npegoctasnserca JIMUEH3MAPOM «kakK ecTb» («as is»), € Temwu
GYHKUMOHANBbHbIMM CBOMCTBAMU M B TOM COCTOSIHWM, B KOTOPOM CYLL,ECTBYET K MOMEHTY NpesoCTaB/eHuns .
JNNUEH3WAP He rapaHTMpyeT, 4To BCe PYHKLMOHANbHbIE BO3MOXHOCTM [porpamMmMHoOro npoayKkra oyayt
oTtBeYaTb oxuaaHuam JIMLUEH3UATA n cmoryT npUMeHATbCA ANA AOCTUXKEHMA ero Lesen.

2.14. NTNUEH3WNAT noHuMmaeT, 4TO HeceT MOJIHYIO OTBETCTBEHHOCTb 33 HEBO3MOMKHOCTb WMCMNONb30BaHMUA
MporpammHOro npoAykTa, 3a BO3MOXHble HeraTMBHble MOCNEeACTBMA, BO3HUKWME B CBA3U C
HECOBMECTMMOCTbIO M/MAN KOHOAMKTAMKU C APYrMMU MPOrPamMmMHbIMUK NPOAYKTaMM, YCTAHOBEHHbIMKU Ha
KOMMNbloTEpe UAn nHom obopyaosaHuu, yctpoiictee JIMLEH3UNATA.
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3. OrPAHMYEHUA UCNOJIb3OBAHUA NPOTPAMMHOTIO NPOAYKTA.

3.1. IMUEH3WNAP BnpaBe no cBoemy yCMOTPEHUIO B OAHOCTOPOHHEM MNOPAAKE NMPUOCTAHOBUTb MPABO Ha
ucnonbzosBaHne [lporpaMmHOro npoaykta — 3abN0OKMPOBaTb aKKayHT [0 YycTpaHeHWA/BblsCHEHUA
obcTonaTenbcts, 6e3 npenBapuUTeNIbHONO yBeAOMJIEHUS M 6e3 KOMMEeHcauuu OMJayeHHbIX Cymm, Mpwu
HapyweHun IMLEH3UATOM ycnosuii HacTosiwero Jlorosopa B Cay4asnx:

- HeonnaTtbl/HecBoeBpeMeHHOM onnathbl JInueH3uu;
- He3aKOHHOro ucno/sib3oBaHusA MporpammHOro NPoAayKTa;
- HecobsoaeHUs TEXHUYECKMX YCNOBUIM CNOIb30BaHKUSA 0bLLLEero cepeepa.

B cnyyasx nogo3peHuin B 3aKOHHOCTM MCMO/Ib30BaHMA MPorpaMmmMHOro npogyKkta (B T.4. NPV HapyLeHWK
ycnosuin n. 2.8 [orosopa), JIMUEH3UAP BnpaBe 3anpawwmsBateb y JIMLUEH3WMATA [OOKyMEHTbI,
NOATBEPKAAOWME 3aKOHHOCTb  AeATe/IbHOCTM  nociefdHero  (BKAYas, HO He  OrpaHWYMBAACSH,
pervcTpaLMoHHble LOKYMEHTbI, MOATBEPKAEHWE MOAHOMOYMUN, JNLEH3UUM HA BeLeHMe AeATeNbHOCTH,
rapaHTUiAHbIE NUCbMa, A4p.).

3.2. IMUEH3MAP Bnpase no cBoemMy yCMOTPEHMUIO YyAannTb akkayHT JIMLEH3WATA, BkAtovaa cogepKallytoca
B HEM MHPOPMALNIO M HACTPOMKM, B C/IeAYIOWMX CyYanX:

- HeycTtpaHeHua JIMLEH3UATOM HapyweHus ycnosuii lorosopa (B T.4. n. 2.8) B TedeHune 5 (natn) pabounx
OHEeN C MOMEHTa MMCbMEHHOIO YBeAOMJ/IEHMA O Hainuum HapyweHuii JIMLEH3UATA;

- OTCYTCTBMA aKTUBHOCTU (AeNCTBMI, BKAKOYasA onnaTty 3a JInueH3nn) B akkayHTe bosee 6 (wectn) mecaues,
B TedyeHue 5 (nATM) pabounx gHen c MOMeHTa yBegomaeHusn o besgeicteum IMUEH3UATA.

C MomeHTa yganeHua — BOCCTAHOB/JEHME aKKayHTa, Kakon-nmbo MHpopmaumm/HacTpoeK, oTHOCALenCa K
Hel, a paBHO AOCTYNOB K [IporpaMmHOMY NPOAYKTY C MCMO/Ib30BaHWEM 3TOMO aKKayHTa — HEBO3MOMHbI.

3.3. JIMUEH3WAT He BnpaBe 3aKato4aTb CybAMULEH3MOHHble [OroBOpbl, MepegasaTb MpaBa Ha
ncnosib3oBaHue MNporpammHOro NPoAyKTa TPETbMM NMLLAM HA BO3Me3gHOM uan 6e3B03me3gHON OCHOBE,
yCTynaTb CBOM NpaBa U 06A3aHHOCTM NO HacTosLemMy [loroBopy TPeTbMM nLLAM.

3.4. IMUEH3NAT He Bnpase moanduLMpPOBaTb, BHOCUTb M3MeHEHUs WU/MAn co3gasaTb MPOU3BOAHbIE
paboTbl (NPOAYKTb) Ha ocHoBe [lporpaMMHOro MNpoAyKTa, pasbupaTb [pPoOrpammHbIM MNPOAYKT Ha
COCTaBAAOWME KOAbl, AEKOMNUANPOBATL M/UAMU MHBIM 06Pa30OM MbITaTbCA NOAYYUTb UCXOOHbLIA Kog, UK
Ntobylo ero yacTb.

3.5. IMUEH3WNAT He BnpaBe MCMNONAb30BaTb AOMEHHble MMeHa, ucnonb3yembie JIMLEH3VMAPOM nnbo
NoXoXue Nno 3By4aHUO N HANNCaHUIO.

JIMUEH3UAT moeT ncnosib3oBaTb Kakne-nnbo ¢upmeHHble HAMMEHOBAHMA, I0FOTUMbI, BPeHAbl UK UHble
oTnmMumnTenbHble 3Hakn JIMLLEH3MAPA B pamkax y4acTus B MapTHEPCKOW nporpamme (nocne akuenta
ny6an4Hol odepTbl Ha yyacTMe B NapTHEPCKUX Nporpammax pasmeltéHHon Ha CaiTe).

4. TEXHUYECKAA NOALEPKKA.

4.1. TMUEH3WNAP ocywectBnaetr TexHuuyeckyto nogaepxky JIMUEH3UMATA no Bonpocam, CBA3AHHbIM C
OYHKLMOHANBbHOCTBIO  UCKNOUUTENBHO [1pOorpamMHOro MpoAyKTa, OCOBEHHOCTAMM 3KChayaTauuu Ha
CTAHOAPTHBIX KOHPUTYpaUUAX NOAAEPKMBAEMbIX ONEePaALMOHHbIX, MOYTOBBIX M MHbIX CUCTEM B NOPAAKE U Ha
YC/IOBUAX, YKa3aHHbIX B TEXHMYECKON AOKymeHTauuu K Hen. IMUEH3UAP npu obpaweHun JIMLLEH3UATA
TaKKe BMpaBe OKa3blBaTb TEXHUYECKME W WHble KOHCyAbTauuu (MHGOPMMPOBATL) MO BOMPOCaM, He
CBA3aHHbIM C [lporpammHbIM MPOAYKTOM Hanpsamyto, MNpu 3TOM OTBETCTBEHHOCTb 33 NogobHbie
KOHcynbTaumn (MHpopmuposaHue) IMLLEH3NAP He HecerT.

4.2. NNUEH3UAT BnpaBe obpawatbcs B Ccay»kby TexHuyeckor noaaepkku JIUMUEH3UAPA 6e3
OOMNONHUTENIbHOM ONNaThbl, a TaKKe MmeeT cBo6OAHbIA AOCTYN K MHGOPMALMOHHBIM M BCNOMOraTe/IbHbIM
pecypcam, pasmeleHHbiMm Ha CanTe.
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4.3. ns ocyuwecteieHua TexHuueckon nogaepkku JIMUEH3UAP BnpaBe notpeboBate ot JIMLUEH3NATA
npeacraBieHna HGOPMaL MK, KacatoLenca JaHHbIX aKKayHTa, TEXHUYECKUX XapaKTePUCTUK UCMOb3YyeMoro
060pyA0BaHNA M APYry0 HEOBXOANMYIO ANA OKA3aHMA TEXHUYECKON NogaepXKu MHPopmaumio.

5. 3AKNIOYEHUE, USMEHEHMUE, PACTOPXEHWUE JOrOBOPA.

5.1. [loroBop NpM3HaeTca CTOPOHaMM 3aK/0YEHHbIM B MMCbMeEHHOW dopme Npu coBepLUEeH UM COBOKYMHOCTM
cnenyoWmx AencTBmi:

a) 03HaKOM/IEHWE U Cornacue C yCA0BMAMM HacTosLwero Jorosopa;
6) permcrpauma akkayHTa u/unm aBTopusaumsa B naHenu ynpasneHuns (BXxon B akKayHT);

B) BbIOOp B MaHenu ynpasneHua ycnosuit JinueHsmm (Konmdectso [Monb3oBaTenien, moaynen, nepuoaa
MCMoab30BaHMA, Np.);

r) onnata IMLLEEH3UAPY ctoumocTn JlnueHsnu.

MonyyeHne NUCbMEHHOW (3NEKTPOHHOM) GOpPMbI, O3HAaKOMNEHWE W cornacue ¢ HactoAwmMm [loroBopom
noatsep:kgaerca Bnagenbuem akkayHTa//IMUEH3UMATOM, nyTtem Bbibopa COOTBETCTBYIOLWLErO 3TOMY
yTBEpPAUTENbHOrO BapMaHTa OTBEeTa NPy PerucTpauun u/mam aBTopmsaummn B NnaHenmn ynpasaeHus.

5.2. [loroBop BCTynaeT B CUJly C MOMEHTa ero akuenTa (n. 5.1 [loroBopa), AelCTBYET Ha HeonpeaeneHHbIN
CPOK, OrpaHUYEHHbIN CPOKOM AelcTBMA UCKAtoUuMTenbHOro npasa JIMUEH3WMAPA Ha MporpaMMHbIN NPOAYKT.

5.3. IMLUEH3UAP Bnpase B ntoboe Bpems B OLHOCTOPOHHEM MOPAAKE W3MEHATb TEKCT HACTOALLEro
[JoroBopa 1 BCce NPUNONKEHUA K HEMY (MONHOCTbIO MAW B 4YacCTWU) MNOCPEACTBOM Pa3MeLLEHUA ero HOBOM
peaakummn Ha Cante. YBegomnenunsa JINMLEH3UMATOB 060 BCcex M3MEHEHMAX AEMOHCTPUPYIOTCA B MaHenu
ynpaeaeHus U/Mam HanpaBAAOTCA Ha 3NEKTPOHHYIO NOYTY MO aApecy, YKasaHHOMY B NaHen yrnpaBaeHUs B
pasaene «lpodunb».

5.4. NMUUEH3WNAT 0653yeTcs cCaMOCTOATE/NIbHO CAeAUTb 33 U3MeHeHMAMM [JoroBopa U NPUIOXKEHU K Hemy
nyTem Nnepuoamnyeckoro 03HaKOM/IEHMS C aKTya/ibHOM pedaKkuuen Ha CanTe.

JTMUEH3WAT camocToaTenbHO 0TBeYaEeT 3a Ntobble NOCNeacTBUA, HACTYNUBLLME B CBSA3WN C HEO3HAKOMJ/IEHUEM
¢ JoroBopom 1 NpUIOKEHWNI K HEMY.

MpoponkeHne wucnonbsosaHma [lporpammHoro npoaykta JIMLLEEH3MATOM o03HavaeT npuHATME UM
M3MEeHeHUI HacToalero JJorosopa u NPUIOXKEHUN K HEMY.

Echv NUUEH3UAT He cornlaceH c Kakum-nnbo nonoxkeHvem un (unm) MpunoskeHuem K [orosopy, emy
HeobxoaMMOo NPEKPaTUTb UCNob30oBaHMe MNporpaMMHOro NpoaykKra.

5.5. Kaxpgas “3 CTOpoH MMeeT NpaBO AOCPOYHO PACTOPrHyTb HAcToswMi [loroBop nyTem Hanpas/ieHus
NMCbMEHHOro ysefomneHua (¢ ysetom n. 9.4 [Jorosopa) He meHee Yem 3a 30 KaneHAapHbIX OHeN [0
npeanonaraeMon [atbl pacTopKeHwua. Bradesney akkayHma HanpasnAeT NUCbMEHHOE YBEAOMJIEHME O
pacTtopkeHun gorosopa JIMLLEH3UNAPY B cooTtBetcTBmu ¢ n. 5.5 Jorosopa.

5.6. datomn pactop:keHus Jorosopa cumtaetca geHb yaanenms JIMLEH3MAPOM akkayHTa.

6. PASMEP, CPOKM U NOPAAOK ON/NATbI.

6.1. MpaBuna TapudMKauum ycayr, cToumoctvt JINLeHsuii 1 GopmmnpoBaHna GUHAHCOBOM AOKYMEHTALMM B
pamKax Hacroawero J[orosopa onpegensatotca JIMLEH3MATOM CaMOCTOATENbHO, C YYE€TOM HOPM
[leCTBYIOLLErO 3aKOHOAAaTe/bCTBA.

CtonmocTn JlnueHsuii HanpasasaoTca (aemoHctpupytotea) IMUEH3UATY B 31eKTpOHHOM BMAE B NaHenu
ynpaBneHus, a Takxke nybamkytoTca Ha CaitTe.

6.2. JlnueH3nn NpeaocTaBAsAOTCcA Ha nepuod He meHee 30 (TpuMAUATU) KaneHAapHbIX AHel. J/InueH3uns Ha
Onna4YeHHbIN Nepuoa ABAAETCA HeAEe/IMMOWN Ha MEHbLLEE KOJIMYECTBO AHEN.
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6.3. Cmoumocme 00HoU JluyeH3uu Ha nonvzosameneii (onnucavne 8 n. 1.2 [lorosopa) onpeaensaerca
KonmyectBom gobaBneHHbix B onnaty lMNonb3oBaTteneit (pabounx mecT) M nepuoaom (Konn4vectso AHew)
ncnosib3oBaHuaA MporpammHoro npoaykra.

Mpu gobaBneHUN HOBbIX NOJib30BaTeNel Yepes naHenb ynpasneHuna JIMLEH3UAT nponssogmT onnaTy HOBOWM
JTnueHsnn Ha HeobxoAMMOE KOIMYECTBO NoJib3oBaTeNel U nepnog He meHee 30 (TpUaLaTH) KaneHaapHbix
AHENn.

Mpu yaoaneHUmn akTUBHbIX NMO/b30BaTeNIel CTOMMOCTb OnJladyeHHOoM JIMLueH3nn He uameHsetcs (nepepacyer
He npousBoanTca), /InLeH3nA He yaanaeTca, Npu 3TOM COXPaHAETCA BO3MOXHOCTb A06aBUTb/aKTMBUPOBATb
HOBbIX M0JIb30BaTENEN B PaMKaX KOJIMYeCTBa MO AAaHHOW onlayeHHoM JInueH3uu.

6.4. Cmoumocme o0Holi JluyeH3uu Ha Mmodynb «ocmyn K naamgopme» (onncanue B n. 1.2 lorosopa) ansa
AKKAYHTOB, 3aperncrpmpoBaHHbix ¢ 04.08.2025 r., BKAtoYaeT B ceba cToMmocTn JIMUEeH3UIM Ha moayau
«3anucb pasroBopoB», «busHec-aHanuTMKa», «OueHKa KadectBa». Popmupyetrca gnaa onaatel WU
npepoctanaetca JIMUEH3UATY B COBOKYNHOCTM C YKa3aHHbIMU JIMLEH3MAMMU, a TaKKe BmecTe ¢ JIMueH3nen
Ha nosnb3oBaTenieli (B COOTBETCTBUM C BbIBPAaHHbIM KOINMYECTBOM MoJsib3oBaTenei). MpuobpeteHne gaHHoOM
JInueHsnn ob6s3aTenbHO ANA MCNob30BaHUA MporpaMmMHOro NpoAyKTa.

Ona aKKayHTOB, 3aperncTpupoBaHHbix Ao 04.08.2025 r. npepoctasnsetca Ha 6e3BO3Me3AHON OCHOBE,
fobasnserca B IMYHOM KabuHere npu onnate JlMueH3nid Ha nosb3osBatena u/unm GyHKUMOHabHblE
Mmoaynun. AKTMBaLLMA JaHHOM JlueH3nn obsasaTesbHa 418 UCNosib3oBaHUA MporpammHOro NPoAyKTa.

6.5. Cmoumocmoe 00HoU JluyeH3uu Ha NodKar4Yaemolie (PYHKUUOHAAbHbIE MOOyau (onucaHue B n. 1.2
[JoroBopa) onpeaenserca Ucxoasa U3 UX BUAOB U KOANYECTBa, Nepnoga (KoNnM4ecTso AHel) NCNob30BaHKUSA
MporpammHoOro NnpoagykKra.

6.6. Cmoumocmob ycaye no pasmewjeHuto akkayHma JIMLEH3UATA Ha evideneHHoOM cepeepe (B cnydyae
onpeaeneHHom n. 2.2 [loroBopa) ycTaHaBAMBaeTca oTae/bHbiM CornaweHnem K Hactosuwemy [orosopy,
noanucaHHbIM 06enmmm CTOpoHammM, 3aBUCUT OT obbema gaHHbIX U nponssoaumbix JIMLEH3UAPOM pabot
no obecneyeHunto ycnyru, CTOMMOCTN apeHbl BblAENEeHHOMo CeEPBEpPA Y XOCTUHT-NPoBaiaepa, UHbIX YCIOBUN,
BINAIOLLMX HA paboTOCNOCOOHOCTb aKKayHTa.

6.7. TMUEH3WNAT camocToAaTeNnbHO HECET OTBETCTBEHHOCTb 33 NPABUAbHOCTb NPOMU3BOAUMbBIX UM MiaTexen
(B T.4. KONMUYecTBO Nonb3oBaTeNen, 406aBNEHHbIX B JIULLEH3UIO, NEPUOL € AeNCTBUA) U OCYLLECTBAAET UX Ha
OCHOBAHMM MHBOWMCOB Ha OMIaTy U/MAN NNATEXHbIX CCbIIOK.

6.8. Bce pacyeTbl No [loroBopy NnpousBoaaTca B BantoTe Poccuiickoin degepaumm (pybab).

CtoumocTb nuueHsunii Bratovaet HAC B cootBeTcTBUM € N. 72 cT. 2 PegepanbHOro 3akoHa ot 12.07.2024
Ne176-d3. IMLLEH3NAP npumeHseT noHu»KeHHyto cTaBky HAC (5%) B cBA3M C NpMMEHEHWeMm ynpoLLeHHOM
CUCTEMbI HANIOTO06N0XKEHMA.

6.9. Hauano gelicteua JinueHsmm nponcxoamuT B AeHb noaydyeHunsa JIMUEH3MAPOM noateep:kaeHus ob
onnaTe MMbO B AEHb, CIeAYIOWMIA 33 AAaTON OKOHYaHMA NpeablayLLein onnavyeHHon JInueHsnm, Ainbo B AeHb,
YKa3aHHbI B onnayeHHom MHBolce/nemoHCTpUpyeTca B NaHenu ynpasaeHums.

MoaTteepkaeHnem onnatbl JIMLEH3NATOM saBnaeTca 3a4McieHmne AEeHEXKHbIX CPeaCcTB Ha PacyeTHbIn cyeT
NIMUEH3WAPA nan noctynneHne cBeAeHMW OT NAATEKHOro arperatopa — B 3aBMCMMOCTM OT crocoba
onnarbl.

Mepuoa 1 CPOK AenCcTBUS oniadeHHbIXx n nognexawmx onnate JIMUEH3UATOM JlMueH3nii yKasbiBatoTCcs B
NHBOlCe M pa3meLLatoTca B NaHeAu ynpaBaeHus.

6.10. Ob6ssatenbcrtea JIMUEH3WNATA no onnate JINUEH3UM CHUTAIOTCA UCMOJIHEHHbBIMM Ha AaTy 3a4NCEeHUA
AEHEXHbIX CPeacTB B MONHOM 06beme Ha pacyeTHbl cueT JIMLLEH3UAPA nnbo noateeprKAeHUs NAATEXKHOMO
arperatopa o6 onnaTte (3a4ncneHue cpeacrTs).

6.11. Ob6sszaTtenbcTtea JIMUEH3NAPA no npegoctaBneHuMo Npasa Mcnosib3oBaHuA MNMporpamMmMHOro npoaykra
JINUEH3UNATY cymTatoTca MCNOAHEHHBIMW B MOMEHT NOJIy4eHUA onaaThbl 3a ANLEH3no (cTaTyc JInueHsmun B
naHenu ynpasneHus «OxKuaaeT akTMBauUm»/«AKTUBHAA»).

6.12. Ycnosua Bo3BpaTos:
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- C MOMEHTa Hayana genctsva JIMueH3un (ee aKTMBaLMMK), yCIyra CYMTAETCA OKa3aHHOMN M BO3BpaTy He
NOANEXUT;

- 0O aKtMBauumm JIMueH3NM BO3MOXEH BO3BpaT cpeacts no 3aasneHutio JIMLEH3WMATA, nepesaHHOmy
JTMUEH3WNAPY B cootBeTtcTBum ¢ n. 9.4 [lorosopa;

- He noasexaT BO3BpPaTy CPeACTBa 32 aKTUBMPOBAHHbIE OnaavyeHHble JInLeH3nn npu 610KMPOBKE aKKayHTa
B cooTBeTcTBum ¢ n. 3.1 [lorosopa.

6.13. Cnoco6bl onaartbl no [orosopy:

6.14.1. B 6e3Hanu4HOM ropAO0Ke nymem repevucseHus OeHeM(HbiXx cpedcme HA pacyemHsbll cyem
JIMLUEH3NAPA.

a) IMLUEH3WAT B naHenu ynpas/ieHMA CAMOCTOATE/IbHO MM C MOMOLLLbIO CAYXKObl TEXHUYECKOM NOAAEPIKKU
NMLUEH3NAPA dopmupyeT UHBoMC (MpunoxeHne Ne2 K HacToawemy Jorosopy).

6) NMpu ncnonHeHnn Hacroswero JloroBopa CTOPOHbI Npu3HatoT UHBoMC (MpunoxkeHune No2 K HacToAweMy
JoroBopy) NnepBUYHbIM YY4ETHbIM LOKYMEHTOM, COOTBETCTBYIOWMM TpeboBaHMaM cT. 9 ©3 «O byxrantepckom
yueTte» Ne402-P3.

8) CpoK onnathbl 3a JInueHsnn no MHBoicy coctaBnset 3 (Tpy) KaneHaapHbIX AHA, CO CeAyoLLero AHA ¢ AaThbl
ero dopmupoBaHuma. MNpn HecBoeBpemeHHOM onsate MHBoMCca ucnosib3oBaHue MporpamMMHOro NpogyKTa He
OCYLLECTBNSIETCA, a HayaToe nosnb3oBaHMe (/lMueHsua co cratycom «lepegaHo B onaaty»)
npuoctaHasamneaeTca. Mpu 3TOM, NOMb30BaHME HE MOXKET ObITb NPUOCTAHOBAEHO A0 WCTEYEHUA paHee
onnavyeHHoro nepuoga. Mpu Henony4yeHUn onnatbl No cbOpMMPOBAHHOMY MHBOMCY B YCTAHOBJ/IEHHbIW CPOK,
WHBOWMC aBTOMATMYECKM YAANAETCA U3 MAHENN YyNPaBAEeHUA.

r) JIMUEH3WUAP wncnosb3yeT aBTOMAaTM3MPOBaHHYIO cuUcTeMy 06paboTKM 6GaHKOBCKMX BbINMUCOK AN
3a4YMCNeHMA naaTeXkel 4epe3 nnaTexHble nopyvyeHnsa. [Ona  ObICTPOro KOPPEKTHOro 3a4ymncieHus
noctynatowmx ot JIMUEH3VNATA nnatexkeit, B Ha3HAYEHUU MJIATEXHOrO MOPYyYEeHMA HEeobXxoAMMO yKasaTb
HOMep M JaTy WUHBOMCA, Ha3BaHMe aKKayHTa. Hanpumep: «Onaama no uHsolicy Nepbx*** om <paTta> 30
AUYEeH3UI0 0717 <HA3BaHME aKKayHTa>».

6.14.2. Onnata NPoOU3BOAUTCA C MOMOWbLIO 3/1EKMPOHHBIX MNAAMEHHbIX CUCMeM, [OCTYMHbIX B MaHenu
ynpaBaeHua. YCNeLWHbIN NaaTex pernctpupyetca B oHAalH-kacce JIMUEH3NAPA.

KaccoBbiit YeK, noatsepxaatmowmin onaaty Jinyensuum, nocrtynaet JIMUEH3UATY npu ykaszaHun Mm Homepa
TenedpoHa M/UNM agpeca 3NEKTPOHHOW NOYTbl B MOMEHT COBEPLUEHUA onaaTbl (B BMAE CCbUIKM B CMC
coobueHnn NMbo Ha 3NEKTPOHHYIO NoYTY).

6.15. JIMLUEH3WNAP dopmupyeT cueTa-daKkTypbl B CPOK He nosgHee 5 (NATU) KaneHAapHbIX AHEN ¢ Aathbl
nonyyenma onnatbl ot IMUEH3UNATA.

OpwurnHanbl cyeToB-dakTyp M HBOMCcOB Hanpasaatotcs JIMUEH3UATAM exxekBapTa/ibHO, B CPOK He No3aHee
15 (nATHaguaTM) KaneHaapHbIX AHEN Nocae OKOHYaHUA KBapTana MNo4Toi Poccum nam B sNeKTPOHHOM BUae
yepes cUcTeMy 3/1eKTPOHHOTO AOKYMEHTO060poTa (B 3aBUCMMOCTM OT BbIBpPaHHOrO B NaHenu ynpaBaeHus
cnocoba nosnyyeHua AOKYMeHTOB). TakKe B TeYeHMe KBapTana YKasaHHble AOKYMEHTbl HanpaBAAtoTCA
JTMUEH3WATY no ero 3anpocy cnocobamu, ykasaHHbimM B . 9.4 [loroeopa.

NINUEH3VNATAM, BbibpaBWKMM B NaHenu ynpasneHWs cnocob nonyyeHus AOKymeHToB «He nonyyaTb
OpUrMHanbI», c4eTa-GaKTypbl U MHBOMCHI HANPaBAAKOTCA MO UX 3anpocy cnocobamm, yKasaHHbIMK B N. 9.4
Jorosopa.

6.16. JIMUEH3WMAP BnpaBe B OAHOCTOPOHHEM MNOpPAAKE M3MEHSATb CTOMMOCTb JIMLEH3MW, NpU 3TOM
ysegomanet JINLEH3UATA 06 nsmeHeHnMn pasamepa CTOMMOCTU B CPOKM He nosaHee 5 (nATu) aHen co AHsA
NPUHATMA peweHna 06 U3MeHeHUM, nyTem pasmelleHus umHbopmauuu Ha CaliTe u/MAnM nocpeacTtsom
HanpaB/feHNA NMUCbMa Ha YKa3aHHYIO B aKKayHTE 3/1eKTPOHHYIO MOYTY U/MAM AeMOHCTPUPYIOTCA B NMaHenu
ynpas/ieHunA.
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7. OTBETCTBEHHOCTb CTOPOH.

7.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeHaa/sexallee ucnonHeHue [loroBopa B COOTBETCTBUM C
3aKoHopaTenbctBom Poccuitickoit Pepepaumm Cc yd4eTom YCI0BUMK, YCTaHOB/IEHHbIX JloroBopom u
MpunoxxeHnamm K Hemy.

7.2. JIMUEH3UAP He Hecem omeemcmeeHHocmu neped JINLIEH3UATOM:

7.2.1. 3a ywepb nwboro poga, noHeceHHbin JIMLUEH3UATOM wm3-3a pasrnaweHuns, yTepu Wam
HEBO3MOHOCTU MOJIYy4EeHMA MOCNEeSHUM CBOMX YYeTHbIX AaHHbIX. Jlloboe nnuo, coobmsliee naponm u
APYryto KOHPUAEHUMaNbHyO WMHPopMmaumio, Tpebyowytocs gns unaeHtudmrkaumm JNLEH3UNATA, wau
ucnonb3ylowee STM AaHHble ANA aBTOpU3auuM B NaHeNW Yhpas/ieHWA, PacCMaTpMBAETCA KaK ero
npeactaBuTeslb U AENCTBYIOWMA OT ero MMeHu. [locTyn K NaHenu ynpas/ieHUsa B c/y4ae notepu AaHHbIX,
HeobxoauMbIX ANA 3TOro, MOXKeT bbiTb NpefocTaBneH npu nomowm GopmMbl BOCCTAHOBAEHMA A0CTYNa B
naHenn ynpasaeHus.

7.2.2. 3a HOpMmanbHOEe PYHKLMOHMPOBAHUE NHTEPHETA UM €ro YacTel, NPOYUX YCAYT CBA3M, UCMOJIb3yEMbIX
B paboTe MporpamMmHOro NPoAayKTa, paBHO Kak M 3a ux goctynHocTb ana JIMLUEH3UATA, Kak He 3aBucALLee
ot geatenbHoctn JIMLUEH3NAPA.

7.2.3. 33 Ka4yectBO KaHa/NoOB CBA3M W TpaHKoB, wucnonbdyembix JIMUEH3MATOM, B TOM uucne
pekomeHaoBaHHbIX JIMUEH3VMAPOM.

7.2.4. 3a 3aaepKKn, nepebon B paboTte M HEBO3MOMKHOCTb MOJIHOLLEHHOFO MCMNO/b30BaHMA COBCTBEHHbIX
pecypcoB JIMLLEH3NAPA, npoucxoasiime npsimo MM KOCBEHHO MO NMpUYMHE AeAcTBUA uan besaeinctema
TPeTbMXx Auy, W/MaM  HepaboTOCMOCOBHOCTbIO  TPAHCMOPTHO-UHPOPMALMOHHbLIX KaHaNoB, TPAHKOB,
HaxoAAlWMXcA 3a npeaenamm cobecTeHHbIX pecypcos JIMLUEH3UNAPA.

7.2.5. 3a nobyo MHbOpMaLMIO, TOBap WAM YCAYry, NonyyeHHble 4vepe3 pecypcbl JIMUEH3UAPA n He
ABNAOLLYIOCA €ro ycayramu.

7.2.6. 3a cofeprKaHue, pasmelleHne noboi nHGopmaumu, nepeaaBaemoli/3arpyKaemoit/reHeprpyemon
JIMUEH3MATOM B npouecce ncnonb3osaHuA MNporpamMmmHOro Nnpoaykra, He BAMAET HA ee coAepKaHue, He
3HaeT U He MOXeT 3HaTb — HapylwaeT /In OHa OXPaHAeMble 3aKOHOM MpaBa U UHTepecbl TPEeTbUX NnL,
MeKAyHapoaHble A0roBOPbI U AeNCTBYIOLLEe 3aKOHO4aTeNbCTBO Poccuinckoint ®epepaunu.

7.2.7. 3a KayecTBO, 6€30WMOOYHOCTb U OTCYTCTBME BPELOHOCHbIX KOMMOHEHTOB B MCMO/b3yeMOM Ha
cepsepax JINMLLEEH3NAPA n apyrux cepsepax uHTepHeTa uau npegnaraemom JIMLEH3UATY nporpammHomy
obecneyeHunto, ecin TakoBoe He paspabotaHo camum JIMLLEH3UAPOM.

7.3. NMMUEH3WNAP He rapaHTUpyeT, 4YTO NOJydeHHaa NnocpeacTBOM npenocrtassieHHoro lporpammHoro
npoaykTa uHbopmaumsa, unm nobble apyrme matepuasbl HE COAEP)KAT BUPYCbl U Apyrne BPenoHOCHbIe
KOMMOHEHTbI N HEe HEeCeT OTBETCTBEHHOCTM 33 NPAMOIN UM KOCBEHHbIN ywepb, npuumnHeHHbI JIMLLEH3UATY
B pe3ynbTaTe oWwnbOK, NPONyCcKOB, MepPepbIBOB, 3aAepKekK B paboTe, yaaneHua ¢aiiios U gpyrux gedeKkros
npu nepegayve AaHHbIX.

7.4. JNNUEH3MAT camocTosTeNbHO OTBEYaeT 3a cogeprkaHue UHdopmaummn (Heobxoammoln pns
asTopusauun JIMLEH3UATA), nepegaBaemoit UM UAN MHBIM NIMLLOM MOJ, €ro CETEBbIMU PEKBM3UTaMM MO
NHTepHeTy n cobctBeHHbIM pecypcam JIMLLEH3UMAPA, 3a ee akTyasbHOCTb, AOCTOBEPHOCTb, YMCTOTY OT
NpeTeH3uit TPETbUX /1L, NPAaBOMEPHOCTb ee PacnpoCTpPaHeHUA U Bpea, NPUYMHEHHbIN ero AeaHUaAMKU (MNYHO
WX MHbBIM SINLLOM MO, €r0 CETEBLIMU PEKBU3NTAMM) IMYHOCTM UM UMYLLLECTBY FPaKAaH, OPUANYECKMX Nl
rocy4apcrea AW HPaBCTBEHHbIM NPUHLMMNAM 06LW,ecTBa U BO3MELLAeT NPUYNHEHHbIN yLLepbo.

7.5. JNIMUEH3UAT camocToATeNbHO HeceT OTBETCTBEHHOCTb 3a Bce aeincrsua/6espeiictBue (a Takke ux
nocneacTBMA) B pamKax UAKN C UCNOb30BaHWEM [porpaMMHOro NpoayKTa noj CBOMM aKKayHTOM, BK/AtOYas
cnyyam 8obpoBObHON Nepesayn nnun HecobatoaeHNa KOHOUAEHUMANBHOCTU AAHHbIX 418 JOCTYNa K NaHeun
ynpaB/ieHUA TPETbUM JIMLLAM Ha NtoBbIX YCN0BUAX (B TOM YMC/IE MO JOTOBOPAM WU COrNaLLIEHUSM).

7.6. JIMLEH3WMAP He BO3MELLAET HUKaKME YObITKK, B TOM umncae nobon yuiepb, NpaMoi UaM KOCBEHHbIN,
nobylo notepro Ao0xoA08, Npubban, MHGopmauumn, npuunHeHHble IMUEH3UATY n/uan tpetbum nnuam s
pe3ybTaTe UCMO/Ib30BAHUA UAM HEBO3MOMHOCTM UCMO/Ib30BaHUA MPOorpaMMHOro NPoAyKTa, OTAE/bHbIX ero
KOMMOHEHTOB U/UAKn GpyHKLUNI, B TOM Yncie no Ntobomy UCKY TpeTbell CTOPOHbI.
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7.7. B cnyyae npegbsasnenua JIMLEH3UAPY npeTeH3ui, MCKOB CO CTOPOHbI TPETbUX aul u (uam)
npeanMcaHMini Co CTOPOHbl TOCYAAPCTBEHHbIX WAWM MyHUUMNanbHbiX opraHos, JIMUEH3UAT o06s3aH:
He3sameannTenoHo npegoctasntb JIMLEH3WAPY Bcto 3anpalwmBaemyto MHGOPMALMIO; CAMOCTOATENIbHO U 33
CBOW cuyeT yperyauposaTtb cnop wu/wan copeicrsosatb JIMLLEH3UAPY B yperynvposaHuu npeanucaHui,
NpeTeH3uit, UCKOB U BO3MECTUTb B NOJIHOM 0bbeme ybbITKKN (BKAoYasa cyaebHble pacxodbl, KOMNEHcaLum,
wrpadbl) B cBA3M ¢ HapyweHuem npas JSIMLUEH3UAPA w/van Tpetbux nuu,  wn/uan 3akoHoAaTenbCcTsa
Poccuitckon depepaumm, B T.4. HapyweHUs NPaB MHTENNEKTYa/IbHOM COBCTBEHHOCTM Ha [porpammHbIn
NPOAYKT.

7.8. CTOpOHbl 0CBODOOXAAOTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE WM MOJHOE HEUCNOAHEHUE
06A3aTeNbCTB MO  HacToAlwemMy J[lLoroBopy, Bbi3BaHHOE O0BGCTOATENbCTBAMW HENpPeoAoNUMON  CUAbI,
BO3HMKIUMMM NOCAE Havana gencremsa [oroeopa.

7.8.1. K Takum obctosTenbctBam MOryT OblTb OTHECEHbl CTUXWUIHble 0eacTBMA, MNPUPOAHbIE U
NPOMbILNEHHblE KaTacTpodbl, TEPPOPUCTUYECKME aKTbl, BOEHHbIE AENCTBUSA, rparkgaHcKkne Becnopsagku,
TENEeKOMMYHUKALMOHHbIE cOoM BCeobLLErO XapaKTepa, NPUHATME OPraHaMKU rocyAapCTBEHHOM BAACTU UK
OpraHamMn MeCTHOTO CaMOYMpPAB/IEHUA aAKTOB, COAEpP)KalLMX 3aMpeTbl UAW OrpaHUYEeHUA B OTHOLUEHWUU
[eATeNbHOCTU CTOPOH, MHble OOCTOATENbCTBA, KOTOpble He MOryT ObiTb 3apaHee npeaBUAEHbl WAU
npeaoTBpaLLEHbI.

7.8.2. HecBoeBpemMeHHOE YBEAOMJIEHWE O HACTyN/JeHUU 06CTOATENbCTB HEMpeodo/IMMON CUAbl NuWaeT
CTOPOHY MpaBa CCbiNATbCA Ha HUX ANA OCBOBOXKAEHUA OT OTBETCTBEHHOCTU. YBegoM/IeHUe A0NXKHO ObiTb
HanpaB/ieHO CTOpoHe He nosgHee 15 (NATHaAUATW) KaneHAApHbIX AHeM C AaTbl, Korga Apyras CTOpPOHa
y3Hana (nau ponkHa 6biia y3HaTb) 0 HacTynieHUn o6CcToATENIbCTB HENPEOA0/IMMON CUJIbI.

7.8.3. Mpn  HacTynneHMn OBCTOATENbCTB HEMNPEeoAO0/IMMON  CUAbl, MPENATCTBYIOWMX  MUCMNOJHEHUIO
0653aTeNbCTB NO HacToAweMy [loroBopy, CPOK BbINOJHEHUA CTOPOHAMM TaKMX 065A3aTeNbCTB NepPeHOCUTCA
COpPa3MepHO BpPeMeHU AeWCTBUA BblEYKa3aHHbIX 0OCTOATENbCTB, a TaKke BpemeHu, Tpebyemoro ana
YCTpaHEHUA UX NOCNEACTBUI, HO He bosiee 60 (LWecTMAecaTU) KaneHaapHbIX AHEN.

7.8.4. B cnyyae ecnv obCTOATENBCTBA HEMPEOA0IMMOM CUJ/Ibl NPOAOIKAIOT AelcTBOBaTb Honee yKazaHHOro
CPOKa, NMbo Korga Mpu MUX HacTynieHuM obermm CTOpPOHaM CTaHOBUTCA OYEBUAHLIM, YTO OHU OyayT
AencTBoBaTb Bosiee 3TOro CPoOKa, CTOPOHbI 06a3y0TCA 06CYANTb BOSMOMXKHOCTU a/ibTEPHATMBHbIX CNOCO60B
MCMoNIHeHUA HacToAw,ero [loroBopa UM ero npekpalieHmsa 6e3 BosmelL,eHns yObITKOB.

7.9. O6szaTenbctea JIMLEH3NAPA He pacnpocTpaHATcA Ha caydan HapyweHusa JIMLLEEH3UMATOM ycnosuit
ncnosib3oBaHWA MporpaMmmHOro NpoAayKTa, NpesycMOTPEHHbIX HacToAwMMm [1oroBopom U AeNCTBYHOLLUM
3aKoHoaaTenbcTBOM Poccminckon degepaunim.

8. KOHOUAEHUUANBHOCTb. NEPCOHA/IbHBIE AAHHDIE.

8.1. Bca nHbopmalma O AeaTeNbHOCTU KaXKAoW CTOPOHbI Hactosuiero Jlorosopa M/wamn o AeATeNbHOCTU
noboro cBA3aHHOIo C HUMM INLA, He ABNAOLLANACA 06LLeA0CTYNHOM, ABNAETCA KOHOU AEHUNANBHOM.

CTOpOHbI O6H3yIOTCFI HE PaCKpPbIBaTb TAKYHO MHd)OpMaLI,MPO TPETbUM TNLLAM N HE UCNONIb30BATb €€ A/1A KaKUX-
nmbo u,enel‘/'l, Kpome Ll,e./1€l7l, CBA3aHHbIX C UCMONHEHMEM HacToAwero [lorosopa.

NMUEH3WAP umeet poctyn K uHbopmaumn JIMUEH3UATA WCKAOUYMTENBHO B LENAX TEXHUYECKOro
obecneyeHuns paboTbl MporpammHoro NnpoaykTa U 06s3yeTtcs obecneunBatb KOHPUAEHUMANBHOCTb AAHHbIX
JMUEH3WNATA (Habop naponen K akkayHTam U npodan uHpopmauus, naeHtnouumnpytowan TMLEH3UATA).

8.2. CTOPOHbI rapaHTUPYIOT, YTO AOCTYN K KOHOUAEHUNANbHOM MHOOPMALUN MMEIOT PabOTHUKM CTOPOH B
npeaenax BbINONHEHUS CBOWUX JO/KHOCTHbIX OBOA33aHHOCTEN, a TaKKe /nua, C KOTOPbIMU Yy CTOPOHDI
3aKkntoveH gorosop. Ob6A3aTenbCTBA NO OXPaHE W HepasrNaWeHUto KOHOUAEHUMANbHOW WHPopmaLlmu
[OJIKHbI 6bITb 0bOpPMIEHBI HaaNeXalMM 06pa3om (A0roBOPOM NGO MHBIM OTAE/NbHbIM AOKYMEHTOM).

8.3. KoHduaeHumanbHaa nHbopmauma, NosydyeHHas CTOpOHaMM, MOXKeT bbiTb NepeaaHa yrno/IHOMOYEHHbIM
opraHam rocyaapctBeHHoW BnactM Poccuitickoih Pepepaumm TONbKO MO OCHOBAaHUAM U B MNOPAAKeE,
YCTaHOB/IEHHbIM 3aKoHOAaTeNbCTBOM Poccuiickon depepauymm.
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8.4. OTBETCTBEHHOCTb 3a AeincTeuaA (bespencrTeme) cBOMX PabOTHMKOB M UHbIX /ML, NOJYYMBLUMX AOCTYN K
KOHPUAEHUMaNbHOM MHOGOPMALLMK, NEPCOHANbHBIM AaHHbIM, HECET BUHOBHAsA CTOPOHa.

8.5. CTOpoHbI 06A3ylOTCA NPU UCNONAHEHUN CBOMX 06A3aTeNbCTB NO HacToAwemy JoroBopy cobntogath Bce
TpeboBaHMA MPUMEHMMOro K HUM 3aKoHoZaTenbcTBa Poccuitickoit degepaumm o 3almMTe NEPCOHaNbHbIX
[AaHHbIX.

8.6. Bnageneu, akkayHTa/IMLEH3UAT, npuHMmana ycnosumsa Hactosllero [lorosopa, pernctpupys akkayHT,
aBTOPU3YACb B aKKayHTe, BblpaaeT ABHOe cornacne Ha 06paboTKy NepcoHaNbHbIX AAaHHbIX B COOTBETCTBUM
¢ ®epepanbHbiM 3aKoHOM OT 27.07.2006 N2152-d3 «O nepcoHanbHbIX AAaHHbIX», C YCA0BUAMU MOANTUKK
06paboTKM  MepcoHaNbHbIX  AaHHbIX  (pacnonoxkeHHol Ha Caitte JIMUEH3WAPA no agpecy
https://site.onlinepbx.ru/privacy/conf.pdf). ObpaboTka Bk/IOYaeT XxpaHeHuWe, nepenaydy, YHUUTOXKEHUE U
WHble AeNCcTBUA, Heobxoanmble ana ucnonHeHus Jlorosopa.

8.7. B cOOTBETCTBMM C HacToAWMM [lOrOBOPOM ULENblo 06pabOTKM MNEepCcoHasibHbIX AaHHbIX SBASETCA
ocyuiecteneHue JIMLUEH3UAPOM niobbix npaB U 06s3aHHOCTEM, CBA3AHHbIX C UCMOHEHMeM TpeboBaHU
3aKoHoaaTenbcTBa Poccuiickoit Pepepaumm, Hactoaw,ero [lorosopa.

8.8. IMUEH3WAT paet cornacue Ha ocyuiecteneHue JIMLEH3UAPOM cneaytowmx AeACTBUMIA B OTHOLIEHUU
nepcoHanbHbIX AaHHbIX: cbop, 3aNUCb, CUCTEMATU3ALMUSA, HAKOMNJIEHME, XpPaHEHWE, YTOUHEHMe (0BHOB/EHME,
M3MEHEHMe), u3BAeYeHMe, WCNoNb30oBaHMe, obe3nnumBaHue, ONOKMpPOBaHWe, YyAaneHwe, nepegada
(pacnpocTtpaHeHue, npeaocTaB/ieHne, AOCTYN) TPETbMM ANLAM. A TaKKe: CNOJIb30BaHWE NEPCOHA/bHbIX U
CTaTUCTUYECKUX AAHHbIX A1A AEMOHCTPAUWM peKnamHbIXx obbaABAEHWIN, HanpaBieHWs MHPopmauum ob
yCnyrax, paccbliaiok.

HacToswee cornacue AencTByeT B TeYeHME CPOKa AeicTeuns HacToAwero [lorosopa.

8.9. IMUEH3UAT noateep:Aaer, 4To MM MOJYYEHO MUCbMEHHOE cornacve Gusnyeckux vy (oanee —
CybBbEKT NEepPCOHasIbHbIX AAHHbIX), NEePCOHasibHble AAaHHbIE KOTOPbIX MOMYT COAEPKaTbCA B NOJy4YaemMbiX U
Hanpasnsembix JIMUEH3UATOM cooblieHnax npu MCnosib3oBaHuM [porpammHOro npoaykTa, B T. u.
3N1EKTPOHHbLIX, @ TaKXKe B MHOW popme, Ha 06pabOTKy NepcoHasbHbIX AAHHbIX TaKUX GUIUYECKMX UL, NO
dbopme n copepkaHUo B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuitickoit desepaumm 0 NepcoHanbHbIX
OQHHDbIX.

8.10. JIMLLEH3UAT noateep:KaaeT, YTO NpeaocTaBM/l CyObeKTaM MepcoHasbHbIX AaHHbIX MHbOPMaUMIo,
npeaycMoTpeHHyto nyHKTom 3 cratbu 18 ®depepanpHoro 3akoHa ot 27.07.2006r. Nel52-®#3 «O
NepcoHasbHbIX AaHHbIX».

8.11. JIMLUEH3WAT BnpaBe o0TO3BaTb cornacMe Ha 06paboTKy NepcoHasbHbIX AaHHbIX NO agpecy
3/1eKTPOHHOW MOYTbI, YKa3aHHOW B pekBu3auTax forosopa. IMUEH3UAP o6s3aH, nonyums ot JIMLUEH3NATA
OT3bIB cOrnacuA Ha 06paboTKy NepcoHanbHbIX AAaHHbIX, TPEKPaTUTb X 06paboTKy. B cnyyae oT3biBa AaHHOrO
cornacus, IMUEH3WAT cornaceH, 4To npeKkpal,aeTcs BO3MOXKHOCTb MCMOJ1b30BaTb [1porpamMmHbI NPOAYKT.

9. 3AK/IIOYUTE/IbHLIE NOJIOXKEHUA.

9.1. Bce crnopbl, CBA3aHHbIE C 3aKAOYEHMEM, TOKOBaHWEM, UCMONHEHUEM U pacTopskeHuem Jlorosopa,
6yayT paspeLwaTtbca CTOPOHaMM NyTeM NePEroBopos.

B cnyyae HeQOCTUXKEHMA COrNALIEHMA B XO4€e NEPEroBopoB 3aMHTEPECOBaHHAA CTOPOHA HamnpasaseT No4YToM
Ha OPUANYECKUIA agpec APYro CTOpoHe AocyAebHyo npeTeH3uto B MUCbMeHHOW ¢opme, NoANMCaHHY
YNONHOMOY EHHbIM JIULLOM.

9.2. B cnyyae HeyperyinpoBaHUA pPa3HOrnacuii B NPeTeH3MOHHOM MOPAAKE, a TaKXKe B C/ly4ae HernoJyyeHusn
OoTBETa Ha MpeTeH3uto, cnop nepegaetca B ApbutpakHbii cys CeepasioBCcKoW obnactn, B cys obuel
OPUCANKLMKN NO MecTy HaxoxaeHna JIMUEH3UAPA.

9.3. No HacTtoswemy J[loroBopy NpMMEHMMbIM MNpaBom sBAseTcA npaBo Poccuiickoit Pegepaunun, B
COOTBETCTBMW C KOTOPbIM Pa3peLLatoTca BCe CNOopbl M pasHoraacus.

Bo Bcem MHOM, UTO He NpeaycMOTPEHO HacToAWMM [JoroBOpoOM, CTOPOHbI PYKOBOACTBYOTCA AENCTBYIOLINMM
3aKoHoAaTenbcTBOM Poccuinckont depepaunm.
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9.4. CTOpOHbI COr1IacoBasin, YTO NPU UCMOSHEHUMN HacToAwero Jlorosopa /tobble yBeJOMIEHUA, OTBETbI Ha
3aAB/eHUsA, M npoune obpauieHusa, WMHBOWMC, cornaweHua K [oroBopy, AOKYMeHTbl (B TOM u4ucie
nopoxatoLine npaBosble NOCAeACTBUA), NepeaaloTca OAHUM U3 Caeayolmx cnocobos:

- Ha agpec anekTpoHHoM noutbl JIMUEH3WNATA, yKa3aHHbIN B NaHENN yNpaBAeHMA aKKayHTa;
- Ha agpec 3neKkTpoHHoM noutbl JIMLUEH3WNAPA, yka3aHHbIl B pa3gene 10;
- Yepes CUCTEMY 3/IEKTPOHHOr0 AOKYMeHToobopoTa («Anasok», «TakCKOM» U np.).

Mpw HanpaBieHUM YBELOMJIEHMA CNOCOBamMM, YKAa3aHHbIMK B HACTOALLEM MYHKTE yBEAOM/IEHME CYMUTaeTCs
nonyyeHHoim JIMLUEH3MATOM no wucteyeHunm 24 yacoB B paboume AHWM C MOMEHTA HanpasB/ieHus
COOTBETCTBYHOLLETO YBEAOM/IEHUA.

HOpnaMUeckn 3HAUMMbIMM TaKMKe CUMTAlOTCA YBEAOM/IEHMA, HanpaBAeHHble yepe3 WHTepdeilc naHenm
yrnpaBAeHuUA, SNEKTPOHHYIO MOYTY.

9.5. MpuHumasa ycnosua HactoAwero forosopa, IMUEH3UAT BbipaxkaeT cBoe cornacve Ha noaydyeHue ot
JMUEH3NAPA coobuieHunid, coaepalumnx nHpopmaumio ob ycayrax, npegocrasnsaembix JIMLEH3VAPOM wu
CBA3AHHbIX C HMMW WM3MEHEHWI, a Takke c uenbto ysegomneHua JIMLLEH3MATA o cywecTByroLLen
3340/1)KEHHOCTHU € TpeboBaHMEM NPON3BECTU ONAATY MMEIOLenca 3a401KEeHHOCTHU.

10. PEKBU3UTbI IMLEH3UNAPA.

00O «TEC/TIA TENEKOM», MHH 6671463520, KMNMN 667101001, OrPH 1146671023674
MecToHaxoxaeHue: 620014, Ceepanosckas 06., r. EKaTepuHbypr, ya. XoxpsaKkosa, 4. 3A, 3 aT.
MouToBbI agpec: 620000, Ceepanosckas 06:. r. EkaTepuH6bypr, np. JleHuHa, 4. 39, a/a 129.
PacueTHbii cyeT Ne40702810110000571933 8 AO TMHbKO®® BAHK

BUK 044525974, kop.c4eT 30101810145250000974

E-mail: fin@onlinepbx.ru, KoHT.Ten.: +7 (343) 302-01-37
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MpunoxxeHne Nel

K JuLLeH3noHHOMY AoroBopy B bopme
ny6an4yHoM odpepTbl HA UCNOSIb30BaHKNE
nporpaMmmHoro npoaykTa «onlinePBX»

MonoxkeHune 06 ypoBHe KauecTsa MporpammHoro npoaykra «onlinePBX».

1. [aHHoe MNonoxeHune ABNAETCS HEOTbEMAEMOW YacTbio [loroBopa U AeCTBYET B TEYEHME BCEro CPOKa
aencreuna Jorosopa.

2. JMMUEH3WAP npepgocTtasnsaetr JIMUEH3UATY npaBo wucnonb3oBaHua [IporpammHOro npoaykTa B
COOTBETCTBMU CO CEAYIOWMMMN KaYeCTBEHHbIMM NOKa3aTenamu:

2.1. Joctyn K NMporpamMHOMY NpOAYKTY NPeaoCcTaBAAETCA KPYrnocyTouHO — 7 (cemb) AHel B Hegento, 6e3
BbIXOAHbIX.

2.2. TexHn4eckas nopgaepxka npegoctasasetca JIMUEH3UATY KpyrnocytouHo no TtenedpoHy «000» c
TenedoHa, noaxKNtoYEeHHOMY K [TporpaMMHOMY NPOAYKTY, uau no tenedpoHam, onybamMKkoBaHHbIM Ha CainTe
JIMLEEH3WAPA (Kpome 3apaHee 3an/aHMPOBaHHbIX NEPMOAO0B, O KOTOPbIX 3a6/1aroBpemMeHHO Npou 3B0ANTCA
yBeagomneHue IMLLEH3UNATA).

2.3. IMUEH3UAP obasyetcs 3apaHee ysegomnaTte JIMLLEH3MATA o BO3MOXHbIX TEXHUYECKUX paboTax.

2.4. TUUEH3NAP o06s3yeTcA  OCYyW,eCTBAATb  KPYrNOCYTOYHbI  aBTOMATU3UPOBAHHLIA ~ MOHUTOPUHT
060py0BaHUA, HAXOAALLErOCA B 30HE er0 OTBETCTBEHHOCTH.

2.5. TIMUEH3WNAT BHOCUT M3MEHEHUA B HAaCTPOMKM MporpaMmHOro NpoAyKTa Yepes naHenb ynpaBaeHua uam
no tenedoHy yepes cnyxby TexHuueckon nogaep:kn JIMUEH3UAPA no cepsucHomy Homepy «000» c
TenedoHa, NoAKAYEHHOMY K MporpamMHOMY NPoAayKTY, Npu cobatogeHnn n. 2.2 Hactoswer o MNonoxeHus.

2.6. OJoctynHoctb cepBepoB JIMUEH3WAPA Ha nepuog pericteBua JIMLUEH3UM Ha NpaBoO MOJib30BaHUA
MporpaMmHbIM NPOAYKTOM.

2.6.1. [donycTtumoe Bpems 04HOro npoctoss — He 6onee 60 MUHYT.

2.6.2. [JdonycTmMble UHTEPBaNbl MeXAy NPOCTOAMM — He meHee 15 MUHyT.
2.6.3. [donycTMmoe Koan4yecTBO NPOCTOEB B CYTKM — He bosee 2.

2.6.4. [onycTMmoe KoJIM4ecTBO NPOCTOEB B MmecAl, — He bosee 5.

2.7. Bce pasHornacmMa no TEXHUYECKMM BOMPOCAM PELUAtOTCA TEXHUYECKUMU CheuMannuctamMmu CTOpoH B
NUCbMEHHOM UK YCTHOU popme.
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MpunoxxeHune Ne2

K JuLLeH3noHHOMY AoroBopy B bopme
ny6an4yHoM odpepTbl HA UCNOSIb30BaHKNE
nporpaMmmHoro npoaykTa «onlinePBX»

OBPA3EL, UHBOMCA

JIMLLEH3UAP: OO0 «Tecna Tenekom»

MHH 6671463520 / KMNM 667101001
MecToHaxoxaeHue: 620014, Ceepgnosckan 061.,

r. EkKaTepuHbypr, yn. XoxpsaKkosa, 4. 3A, aT. 3

KoHT.Ten. 7 (495) 669-67-21, e-mail: fin@onlinepbx.ru
P/cueT: 40702810110000571933

BbaHk: AO TuHbKodd baHK

BWK: 044525974, kop/c4: 30101810145250000974

JTMUEH3NAT:
NHH:

Appec:
KoHT.Ten.:
E-mail:

MHBOMC Nepbx oT«__ » 20_r.
NuueHsnap npepoctasnset JlMueHsMaty A/ akkayHTa ***.onpbx.ru npasBo Mcnosib30BaHWSA MNPOrPaMMHOMO MPOAYKTa
«onlinePBX» (https://panel.onlinepbx.ru/) n ¢byHKUMOHaNbHBIX MOAYNEN K HEMY Ha YC/IOBUAX MPOCTON (HEMUCKIOUUTEbHOWM)
NNLEH3NM Ha:

Ne HanmeHoBaHue NnporpammHoro Kon- Ea. LleHa (Tapud) Cymma, py6.
npoAyKra, moayna BO n3m-A 3a lep., pyb.
1 " . WwT.
MporpammHbIi NpoayKT «onlinePBX» Ha ___
nosab3oBaTena Ha nepuog, ( OH.)
2 .
Mogaynb « » Ha nepuoa
(. an)
WUroro, 8 T.u. HAC:
Bcero, NLLEH3MI 06LLEel CTOMMOCTbIO py6. ( py6. Konm.),

8 T.4. HAC 5%.

HactoAawmit OOKyMeHT (MHBOIC) ABASAETCA NEPBMYHLIM YYETHbIM OOKYMEHTOM, COAEP)KUT Heobxogumble PEKBU3UTI,
cooTBeTCTBYET TpeboBaHUAM CT. 9 peaepanbHOro 3akoHa «O byxrantepckom yyeTte» Ned02-d3.

TeKcT ANna Ha3HaYeHUA NaaTexKa:

Onaama no uxHsolicy Ne v-pbx om , 30 AUYeH3UU 0419 akkayHma *** onpbx.ru.

OT JIMLUEEH3NAPA:
<HavmeHoBaHMe AOMKHOCTN>

<Pamumama N.0.>

B. 1.

000 «Tecna Tenekom» paboTaeT 6€3 ne4yaT Ha OCHOBaHUM YCTaBa, cornacHo dpeaepanbHomMy 3akoHy Ne 82-®3 ot 06.04.2015 r. My6anyHan
odepTa, LeHbl pasmelleHbl Ha opuLManbHOM caiTe JlMueHsnapa no agpecy: https://www.onlinepbx.ru/
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